
Об авторах
Ýðèê ßâåðáàóì – îäèí èç îñíîâàòåëåé Jericho Com-

munications, íüþ-éîðêñêîé ÏÐ-ôèðìû, ïðåçèäåíòîì êî-
òîðîé îí ÿâëÿåòñÿ íà ïðîòÿæåíèè ïîñëåäíèõ 16 ëåò.
Ó íåãî çà ïëå÷àìè áîëüøå 20 ëåò îïûòà äåÿòåëüíîñòè ïî
ñâÿçÿì ñ îáùåñòâåííîñòüþ, ïðèíåñøèõ åìó ðåïóòàöèþ
ýêñïåðòà ïî ñòðàòåãè÷åñêèì îòíîøåíèÿì ñî ñðåäñòâàìè
ìàññîâîé èíôîðìàöèè, êðèçèñíûõ êîììóíèêàöèé è ìå-
äèà-òðåíèíãà. Ýðèê íàêîïèë çíà÷èòåëüíûé îïûò êîí-
ñóëüòèðîâàíèÿ øèðîêîãî êðóãà êëèåíòîâ, ðàáîòàþùèõ
íà ñàìûõ ðàçëè÷íûõ ðûíêàõ. Îí êîíñóëüòèðîâàë Sony,
IKEA, Domino’s Pizza, Bell Atlantic, American Express è
ìíîãèõ äðóãèõ.

Ýðèê íàïèñàë ìíîæåñòâî ñòàòåé äëÿ îòðàñëåâûõ èçäà-
íèé íà ðàçëè÷íûå ñâÿçàííûå ñ ÏÐ òåìû è ñòàë îäíèì èç
àâòîðîâ áåñòñåëëåðà I’ll Get Back to You (èçäàòåëüñòâî
McGraw-Hill). Âûïóñêíèê Àìåðèêàíñêîãî óíèâåðñèòåòà,
Ýðèê ÿâëÿåòñÿ àêòèâíûì ÷ëåíîì ýëèòàðíîé îðãàíèçàöèè
Young President’s, à òàêæå ÷ëåíîì Public Relations Society of
America.
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20 Ñîäåðæàíèå

Ðîáåðò Áëàé ÿâëÿåòñÿ íåçàâèñèìûì êîïèðàéòåðîì,
åãî ñïåöèàëèçàöèÿ – ïðÿìîé è Èíòåðíåò-ìàðêåòèíã. Èç-
ïîä åãî ïåðà âûøëè ïèñüìà êëèåíòàì, ìàòåðèàëû äëÿ
ïðÿìîé ðàññûëêè ïî îáû÷íîé è ýëåêòðîííîé ïî÷òå, ðåê-
ëàìíûå òåêñòû, òåêñòû Web-ñàéòîâ, ñöåíàðèè è ÏÐ-
ìàòåðèàëû äëÿ áîëåå ÷åì 100 êëèåíòîâ, âêëþ÷àÿ IBM,
AT&T, The BOC Group, EBI Medical Systems, Associated Air
Freight, CoreStates Financial Corp., PSE&G, Alloy Technology,
M&T Chemicals, ITT, Phillips Publishing, Nortel Networks,
Fala Direct Marketing, Citrix Systems è Grumman Corp.

Áîá – àâòîð áîëåå ÷åì 45 êíèã.
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