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Balu nepcoHanbHbIN
N 0YeHb INYHbIN eBay

B oo auabe...

» Kak cgenatb cTpaHuuy Moli eBay co6CTBEHHON NEPCOHANBHOM
CTpaHuUENn

» Bepnewm yyeT BCero, 4To Nokynaem 1 npogaem

A\

Kak opraHu3oBaTb CBOM AaHHbIE
» Balu 0T3bIBbI, OT3bIBbI 0 BAC

HOTJIa K&KETCs, YTO Takas OTPOMHasi KOMIIaHUs, Kak eBay, naxke He momo3peBaeT o BaleM

cymecTBoBaHuU. Pazymeercs, 310 HeT Tak. OHM 3HAIOT BCE O BAC U IPEJOCTABISAIOT MECTO,
7€ BBl MOJKETE CIIOKOWHO 3aHUMaThcs CBOMM Ou3HecoM Ha eBay. Crpanunia Mo eBay — sto Bamie
JIMYHOE MPOCTPAHCTBO, [Ie COBEPIIACTCS BCS Ballla AESATENLHOCT HA eBay (coOcTBEeHHO ToBOps, Ha
Hell oTpaxkaeTcs BCs Ballla XH3Hb Ha eBay). SI nonarato, crpanuna Mon eBay npexncrasisier co6oii
caMBbIii 3aMedaTeNbHBI OPraHU3aIlMOHHBI HHCTPYMEHT U3 BCeX, BUICHHBIX MHOIO. (Bpemenamu mue
JTake X04YeTCs, YTOOBI HAILIEJICS YEeJIOBEK, CIOCOOHBIN 110 TAKUM e MPUHLUIIAM OPraHU30BaTh MOIO
JKU3HB 3a Tipefienamu eBay.)

B 37011 r1aBe BeI y3HaeTe, Kak UCIIOIb30BaTh cTpanuily Mov eBay 1uis BeneHus yuera BCero Toro,
YTO BBI ITOKYIIAETe M POJAETE; IS BBLICHEHUS, CKOJIBKO IE€HET BBI TOTPATHIIH, U T0OABIIEHHS KaTero-
PHii B Balll IEPCOHAIBHBIN CITUCOK, YTOOBI BBl MOIJIM OBICTPO, OAHUM LIETYKOM MBIIIH MOMACTh B JIFO-
0oe U3 30paHHbBIX BaMy MecT Ha eBay. Bbl mo3HakomuTech ¢ moapoOHoit nHdopManueid 00 0T3bIBaX:
YTO OHU COOOM MPEACTABIIAIOT, [I0YEMY OHH MOTYT BCEJIUTDH B BAC UyBCTBO YBEPEHHOCTH B TOM, UTO BEI
KOHTPOJIPYETe CUTYaINIO, U KaK YIPaBJIATh STUM HHCTPYMEHTOM, YTOOBI BCS 3Ta KMOEpIO3UTHBHAS
OCHAcTKa He 00pyIIMIach Ha Ballly TOJIOBY.

& MHe xoTesioch Obl HaYaTh 3Ty INIaBy ¢ MPEIYNPEXKISHHUS O TOM, 4yTo cTpanuia Mon eBay
&, CTaja TeM MECTOM, I7le BaM IIpEeAJIaraeTcsi HEeBEPOsITHOE KOJUYECTBO Pa3IUYHBIX BO3-
MOXXHOCTEH. Byayun HadyMHArOIMM OJIB30BaTENIeM 3TOTO CaiiTa, BBI IIOCTYIIUTE MYAPO,
eciu Oyzere NpHUIepKUBAThCs 0a30BBIX PEKOMEHIAIMN O KYyIUIE, IPO/iaXke, OCTaBICHUH
OT3BIBOB M HACTPOWKAaxX ydeTHou 3amucu. [Ipemnoxenus eBay camu no cede oYeHb WUH-
TEPECHBI, HO OHU MOT'YT COBEPILEHHO 3allyTaTh HAUMHAIOLIETo Honb3oBaresist eBay. Bee,

YTO CBEPX CaMOro HE0OXOANMOTO, HY)KHO OCBAaWBaTh HE TOPOIISICh, TOCTETICHHO.

Hauunaemn nosesobaroca
ciihanunen Mou elBay

Hcnonn3oBanue crpanunbl Mol eBay cymecTBeHHO oOierdaer 3ajady 1Mo OpraHH3aliH U YIIo-
psIoYMBaHMIO CBOEH >ku3HM Ha eBay. [Tonacts Ha crpanuny Mow eBay noBonbHoO nerko. 3aiias Ha
caiiT eBay, aBTopm3yiiTech MocpeacTBOM cchutku BoaunTe B cuctemy (Sign In) (cm. maBy 3, “YuumMcs
OpHEHTHPOBAThCs Ha caiite eBay”). [Tocne Toro kak aBropusyerech Ha eBay, mepeianTe Ha CTpaHUIy
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Mo eBay, miesnkHyB Ha cceiike Mol eBay (My eBay) B o6nactu Hapuranuu (puc. 4.1), kotopas Ha-
XOOUTCA BBEPXY IMOYTH Ka)l()loﬁ CTpaHHUIIbI eBay.

3npaecTeyiiTe, Alexei (BoiauTe B CHCTeMY) | CRATKM AKA B Pyccrwii (Oeta) | Mot eBay | CryxDa NOANEKKH KAMEHTOS "5 KOpaHa

n Kpatwi oG0p

reropu w | 7MLl Pacunperrai
CTaBku/NPennokeHnA
CruGoK OTERex1BaHHA

Moza
% Hexnsl >

3anuactu, asro/moTo Mop6upaeTe cMapTdoH
3nexTpoHuka > Unu akceccyapbl oT
T ~ BeflyLux GpeHnos?

CrimcoK noxenaHuit
b Bce crmom

WcTopuA noxyriok

ncryceTso HTC, Samsungj B Ourenenn o rosapax

[lom, cag, oTALX 3 B|ac|<ber|'v’ Nokia Eﬁﬁ"%’,‘&ﬁ CoxpaHeHHLie 3aNpock! NoHcKa

Jencxan onexaa W MHOroe apyroe CooBujeHus

lO0BenupHEIe nagenna 1 yackl 7 3 Mpopats Toeap MopTaTueHeia
Crgit ara 23pAAHEIe

CMapT(hOH: S— yoTpoficTea >
1.2 3 4

Puc. 4.1. Ccbinka Mot eBay Ha HaBuraLmoHHOV naHesm

& Ecnu B miporiecce aBTOPH3aIMU BbI HE MOXKETE BCIIOMHHUTD CBOM MOJIB30BATEIbCKHUIA HCH-
&, TA(UKATOP WK Mapoib Ha eBay, meaKkHuTe Ha cehlike 3abblnv NOrMH unu napons?
(Forgot your user ID or password?). B TakoM cityuae BBl MOXKETE BBECTH BMECTO CBOETO
IOJIB30BATENILCKOTO HACHTH()HUKATOPA aIpec SIEKTPOHHOM MoUThl, U eBay oTmpaBuT Bam
0 DIICKTPOHHOI MoYTE COOOIIEHNE C BAITKM JJOTHHOM. Balil JOTWH MOSIBISIETCS B JIIO-
OBIX pe3yabTarax MOKCKa, B COOOMICHUSX MM Ha CTpaHUIaX. Eciu sxe BbI 3a0bUTH CBOM
MapoJiib, TO BaM MPUAETCS OTBETUTh HA CBOI CEKPETHBIN BONPOC (CHOPMYITUPOBAHHBIM
BaMH B MPOLIECCE perHCTpanun). Eciii Bbl He TOMHHTE CBOM CEKPETHBIN BOIpoc, TO eBay
OTIIPABHUT BaM M0 3ICKTPOHHOW MOYTE COOOLICHHE 0 cOpOCe HapoIsi, ECIIH BBl BBEICTE

CBOIO ITPaBIJIbHYIO KOHTAKTHYIO HH(POPMAIIUIO ¢ HOMEPOM TeneoHa.

[Tocne memnuka Ha cceuike Mon eBay Bbl monanere Ha crpanuiy Kpatkuin 063op (Summary).
Kak BugnO Ha puc. 4.2, ¢ 3TOi CTpaHUIBI MOKHO TOIYYHUTh TOCTYI MPAKTUYECKH KO BCEMY, UTO Bac
MOXET 3aWHTEPECOBATh KaK MOKymnaress. Bol yBUIUTE psill OJIE3HBIX HATIOMUHAHUI; 3/1€Ch K€ OTO-
OpaskaroTcsl Bce aKTyaJbHBIE JJIsl JAaHHOTO ITOJIb30BaTelsl HAMOMHHAHUS O COBEPIICHHBIX ITOKYIIKAX.
B ccpukax, pacronokeHHbIX ClIeBa, BbI Takxke Halaere pasnen MNpogaxw (Sell), B koTopoM oTpakeHa
BaIlla IeITeNIbHOCTh KaK MPoJaBIa (€Cii, KOHEYHO, BBl 3aHUMaeTech ponaxkeii). Uto ke B nutore? JTH
HAITOMUHAHUS [TOMOTAIOT BaM JePKaTh MOl KOHTPOJIEM CBOM OHM3HEC.

PackpeiBatomeecst MeHro Moii eBay B HaBuTranmoHHo# 00:1acTH IepeHeceT Bac Ha OCHOBHBIE CTpa-
Hulel paszgena Mow eBay. K Tomy ke B3IIHUTE Ha JIEBYIO CTOPOHY cTpaHulisl Mon eBay: Kpatkui
0630p (puc. 4.2). Ilox pyOpukoii Kpatkmini 0630p (Summary) npeactaBlieHO MHOXKECTBO TOJIE3HBIX
CCBUIOK, KOTOpPBIE TIEPEHECYT Bac B pa3HbIe 00JIACTH BalllMX HHTEpecoB Ha eBay. B Tadn. 4.1 npusene-
HBI OCHOBHBIE CCBUIKH, [IPEACTABICHHbBIE Ha 3TOH CTpaHHLIE.

Ta6nuua 4.1. OcHOBHbIE CCbUIKM Balleli cTpaHmubl Mon eBay

LLienkHuTe Ha cCbiNKe ...4T0GbI yBMAETD 3Ty CTPaHULY B pasgene Moii eBay

Kynutb (Buy) Kaxnoe oO6bsiBneHne o0 ToBape, B TOprax 3a KOTOpbI/ Bbl Ceivac yya-
CTBYETE, OTMEYEHO OJ19 CNEXEHNS 3a HAM 1 ONs OTNPaBKU NPeasioxe-
HMS CBOEN LiEHbI. Takoke 0TMEYaI0TCS TOBaphbl, KOTOPLIE BaM HE YAan0oCh
KyNuTb Ha ayKLMOHE

Bce npoaaxwu Kaxpnoe o06bsBneHne 0 ToBapax, KOTopble Bbl ceivac npogaete. Kpome

(All Selling) TOro, eCTb CChIIKM Ha NIloOble 00bSABNEHNS O TOBapax, MPoaaxy KOTOPbIX
Bbl 3aniaHMpoBanu Ha 6onee no3aHue cpokn. Camoe BaxHoOe, 30eCh
XPaHSATCS CCbINKM Ha 0ObSBNEHUS O TOBapax, KOTOPLIE Bbl YXXE NPOAaIn
(v ewe He npoganun)
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Oxonyanue maon. 4.1

LLlenkHuTe Ha ccbinke

...uT0OBI YBUAETDb 3Ty CTPaHULY B pa3aene Moi eBay

McTopusa nokynok
(Purchase History)

Cnincku (Lists)

30ecCb Bbl HAWAETE KBUTAHLMM 1 3anNncy 0 TOBapax, KOTopble Kynuian Ha
eBay. OTctoaa Bbl MOXETE Takke CBA3aTbCs C COOTBETCTBYIOLLMM MPO-
[aBLIOM 1, eCNn Yy Bac BO3HMKIIA kKakas-nmbo npobnema, ¢ KOTOPOW Bbl
HE MOXETe CNpPaBMTbCH CaMOCTONATENbHO, HanMcaTb 06 3TOM B Cyx0y
noaaepxkn eBay

9OT1a 06nacTb CBA3bIBAET C BALLMM CnMCcKoM oTcrnexuBaHusi, CoxpaHeH-
HbIMK 3anpocamu noucka (Saved Searches), CoxpaHeHHbIMY Npogas-
uamu (Saved Sellers) 1 no6bIMK CNELMANN3MPOBAHHLIMUK CNINCKaMW,

COCTaBJ1IEHHbIMW BaMU

MpocmoTp No
KATETODUAM w

ebay

: Yanate Gonbwe >

HanoMHHaHWA o n...
(3 nocneasi 31 gaws)

*i Mg HY¥HO OCTaBWTEL OT3bIB

Houwy .

Opexpa, 0byBb, akceccyapsl

LKka4dTb iTHO

Moii eBay: KpaTknit 0630p goodsiromrus 15 v )

Black 3 in 1 Nano to
Micro Sim to Full
Mini...

Cool Transformers
bracket Plastic Case...
232,88 py6 '\
lor2 Kynus caiivac

Becnnathan pocrasxa

Bce kaTeropum

U .1;{.-;1: ’:'-f-t.rr-

NapameTphi cTpaHmMum | Ockoswars CTpaHiUa pazaena sMofl eBays & pexime eKpaTuil

Bce pedcTenA CoofwenHna YyeTHan 3anuce Mpunosenna S [Wereaites]
Kpatknii o63op TMokynku ——
- |'|°|(y|'||u| Bce (2) B ommaznum onnatel (0)  Onpasnewsdsie (2) | B ckupaseu otzmea (2) »
Craem [ npennoxenus Mepwon | 2a nocneguue 60 awei - Coprwposa™e  HeqaEkMe NEpeEsIMM -
HeekiurparHeie _
5 d: LieHa P &8 i & Dedcrann
‘maneHHbie . _
O Black 3 in 1 Nano o Micro GBP 1,88 P & X, OCTaBHTb OT35IE
CTOPMA NOKYMNOK i ini
"] pi Ky Sim to Full Mini Sim Card Canzamhen ¢
93,22 pyo NpoAasuom
CNMCKH Adap... (271215522574 & [lONONHATENBHO w
= ~ Becnnarkan
Bea crmciu go.monopick | 1045 | 99.6% AOCTAEES
C Hata npogasw: 0270713
(P2 En e 2 ERLE HDMED ANA OTCNEXMEAHHA. —
Cnucok noxenaxui O 2% LCD Screen Protector Us 51,98 P B OCTaBHTE OT36IE
Bawm cnucim Guard For Apple iPhone 3G CERFaTHCA C
H npogasuom
65,97 py6
CoxXpaHeHHkle 3anpocki 3GS (280e27134086) FlononmrentHo
BecnnarHan
MonCcKa sinedya | 543980 | 59.1% [OCTEBkE
Konuqectee: 2
COXTaHEmHEN Hata npogasw: 0270713
npogaeubl Homep anA oTcnesMBatHnR: —
~ MNpogamu [ | [obaeute npumedanue | | Apxue
Bce npoaaxu
npDJILETI; ToBap Crpauuua 1131
3annaHupoBaHHLie
AKTUBHBIE K}'I’IJ’IeHH bl€ BaMW TOEAPLI HOK}'I’IHTEJ’IM 3TOro ToBapa Takke I'IpMOGDE]'II‘I OT=6iBL 0 HALKK NPEANOHERNAX
MpoaaHHee
HenpoparHsie
MouToBEIE HaKnedk S
Boaspar g
YaanexHsie ) 7

Premium Tempered
Glass Screen Protector...

296,52 py6
Kynume cefivac

Becnnatkas gocTaska

m S

CooGLLMTE HaMm CBOE MHeHWe

Replacement LCD Touch
Screen Digitizer...
988,23 py6
Kynure caiiuac

Becnnathan gocTaska

Puc. 4.2. Ha ctpannue Moii eBay: KpaTtkuin 0630p 0Tpaxaercs BCs Balla AesTeNbHOCTb Ha eBay

InaBa 4. Baw nepcoHanbHblil U 04€Hb JINYHBIA eBay
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g BoT Belllb, KOTOPYIO A X0TeNa Obl

‘f; KYNUTb: O4YEHb KAYECTBEHHbIN
< LIBETHON MOPTPET acTPOHaBTa

Huna ApmcTpoHra (¢dopmat 8x10 atolimoB) ¢
ero agrorpadom n ceptmdnkatoM NOOJNHHO-
ctu (Certificate of Authenticity — COA). Peub
noet 06 odpuumansHom noptpete HACA. B no-
cnegHue roabl Hun ApMCTPOHT, NepBbIA Yeno-
BEK, CTYNVBLUMIA Ha MOBEPXHOCTb JlyHbl, Ben
3aMKHYTHIN 06pa3 XM3HU, U ero aBTorpadsl
TPYOHO NOSY4UTL B Nto6oM hopme. Ha npooaxy
npeaiaraeTcs MHOXECTBO NOAAENOK U PENPO-
OYKUMWA, 1 nokynaTenn BCerga OOSXHbl ObiTb
Hayeky. K noganHHON BEWwW npunaraetcs no-
Xn3HeHHbI COA. HavanbHas LieHa paBHsANacb
10 ponn., n B 1999 rogy aToT NOPTPET ObIN NPO-
OaH Ha eBay 3a 520 gonn.!

MHorve nonaratot, 4to asrorpacd Huna Apm-
CTPOHra MOXET 0Ka3aTbCs B YMCIE CaMbIX LIEH-

XbIOCTOH, Yy Hac HeT npobnem!

nnaHety. Takoe CobbITVE MOXET 60JIbLLE HUKOTAA
He NOBTOPUTLCS — BO BCAKOM CJTy4ae, MPU XN3HM
Hallero nokoneHus. Korga q rotoBuna aTy KHArY
K TPETbEMY M3OAHMIO, TOT XE MOPTPET Npoja-
Basica 3a 650 ponn. B 2004 rogy, BO BpeMsi NOA-
rOTOBKM YETBEPTOrO M3LAHUS KHUTK, 1 y3Hana,
4TO TOT X€e NOPTPET Obl NpoaaH 3a 1925 monn.
BuicTpbiii nonck B 2005 roay nokasari, 4To LieHa
Takoro nopTpeTa ¢ aBTorpadom NogHanacb Ao
2025 ponn., aB 2009 rogy — no 3500.
OpuruHanbHele GoTtorpadum ApMCTPOHra ¢
€ro aBrorpadamu no-npexHemMy NpoaaloTCs Ha
aykumoHax (a anbbom ero BbINYCKHOrO Knacca
3a 1947 r. ¢ cOBCTBEHHOPYYHOM NOANMCHI0 ApM-
CTpOHra 6611 HegaeHo NpoaaH 3a 10 Teic. gon.),
HO Bbl Y€ He HangeTe poTorpacdmm ApMCTPOHra
¢ ero asTorpadom, kotopas 6bl1a Obl BbICTaBE-
Ha Ha npogaxy no ueHe Hwxe 3 500 monn. Hy
noyemy s He NpuciyLlanacb K CBOEMY BHYTPEH-

HbIX Bellen XX ctonetus. Tonbko npeacTaBbTe:
OH ObiN1 NePBbIM U3 NOAEN, KTO CTYNWA Ha APYryio

HEMY FoJioCy 1 He Kynunia nopTpeT ApMCTPOHra
8 1999 roay?

<
&5
(&) v
B paznene, pacrnonio)keHHOM BHH3Y ClieBa, O pyOpuKoit CChINKW, HAXOAATCS CChUIKH Ha
Ba)KHYIO HH(OPMAIMIO U pa3InuHble AeHCTBUS.
é\om“”-’ He nyraiire crpanuity Mow eBay (My eBay) u crpanuiry O nonb3osatene (About Me).

) Crpannna O nonb3oBaTtene — 3To JINYHAs BeO-CTpaHHIa, KOTOPYIO BB MOXETE CO3aTh,
4yTOOBI MOBEIATh MUPY O cebe U CBOMX cielikax Ha eBay. (Bbl He 00s3aHbI cO31aBaTh
CTpaHuIly o cebe, HO Takas CTpaHHIa, HECOMHEHHO, OyZIeT CII0COOCTBOBATh POCTY Balleit
MOMYJISIPHOCTH CPE/IX Mob30Bareneii eBay.)

Begeu cbou gera na elSay

Ha Bameii crpanuiie Mo eBay Moxer ObITh TpH HIH YeThIpe BKIaaku: Bce aenctaus (Activity),
Coobuenus (Messages), YueTHas 3anucbk (Account) u Mpunoxenus (Applications) (eciit Bbl Heko-
TOpPOE BPEMsI BBITIOJHSIIN KAKUE-TO TPAaH3aKIKUU Ha eBay). DTH BKIIaIKi HAXOSTCS BBEPXY CTPAHUIIBI
noxt 3arosioBkomM Mo eBay. Eciii mpoBecTy ykaszarenem MbIIIM TOBEpX BKIAIAKH YYETHas 3anunch, To
MOJKHO YBHJIETh PACKPBIBAOIIEECS] MEHIO, [TOXOXKEE Ha TO, KOTOpPOe MoKa3aHo Ha puc. 4.3. llenknys
Ha BKJIaJKe Y4YeTHas 3anncCb, BBl OKaXXETECh B pa3esie, OXBaThIBAIOLIEM BCE HEOOXOIUMbIC HACTPOIi-
KM Balllero akkayHTa. ['opa3/o Jiydie UCIoNb30BaTh MMyHKTHl PACKPBIBAIOIIETOCS MEHIO, TOCKOIBKY B
9TOM CIIy4ac BBl MOXKETE Cpa3y MePEeHTH B HY)KHOE MECTO.

MpoBepka nHpopmauum, coaepxallencs B Balen y4eTHOM 3anucu

PackpriBatonieecss MEHIO YUYeTHas 3anuch CONEPIKUT IMyHKThI, KOTOPBIE IO3BOJIIOT IEPEHTH B 1BE
ouYeHb BaXKHBIE oOnacTu pa3uena Mon eBay: JinuHas nHdpopmaums (Personal Information) m Agpeca
(Addresses). 3nech Bbl MOXKETe OOHOBHUTB CBOIO KOHTAKTHYIO MH(popManuto. [loHadyany HCTOYHUKOM
BCEM ATOM I/IH(l)OpMaHI/II/I SABJISIFOTCA JaHHBIC, YKa3aHHbIC BaMH BO BPEMSI PETUCTPaAllN. OﬂHaKO IIOJIN-
THKa eBay 3aKJIK04YacTCsa B TOM, YTO Ka)KI[LIf/i TIOJIB30BATECJIb YKA3bIBA€T CBOKO TEKYIIYIO KOHTAKTHYHO
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uHpopMaimto. TakuM 00pa3oM, €CITi Bbl CMEHIIIH MECTO KHUTEJILCTBA, HOMEP TeaedoHa, axpec IeK-
TPOHHO# TOYTHI WIIK OTKPBUIH CYET B APYroM OaHKe, 0OHOBUTH COOTBETCTBYIOIIYIO HH(OpMAIIUIO

CJICAYET UMEHHO 31€Ch.

3ppascreyiire, Alexeil ~

eb

Cranam i

B Pycoo (deta)

Mpocworp no
KATErOpHEM ¥

Auwy ..

Opexnaa, 0byBb, akceccyapsl

LKavyaTte Decr

ay

[0 App store

naTtHo

Mo eBay: KpaTkuii 0630p  goodstrommus ( 15 ¢ )

Bce nedcTBHA CoofleHnA YueTHas 3an1ce MpunoxexuA

TMapaMeTphi CTPEHMLLS | OCHOBHER CTDEHMUE Pazaenz «Moii eBay» B DEXMME “Kpamari

MoiieBay  Cnyxfanopepwiu inventos g Kopania

m i

Bee kareropun

Coo0wwTe Ham CB0E MHeHe

ofizop» [Mamesn]

KpaTkui o63op
~ Mokynku
Craexi / NPEAnOXeHnA
HesemrpanHeie
YaaneHHsle
WcTopua nokynok
~ Cnucku
Bee cnncin
CruCoK OTCREsUBaHUA

Mep|

Kpamwuii o6z0p
Nusias wibopaLma

Anpeca

Napzmerpsi cenzn

Hacrpolixu caiira

Ypasnenve KOHTAKTAMA € NOKYNATENS MM
Nanens nposasus

Orasse

YeeTas 22nmcs npoazsuE

VusTizs 330Mcs AN NowepTEcEsHAT
UerTp paspewerus kavhnmron
Cuer PayPal

MapeTiiroswe cpencrea

enenksie (2) | B oxnaaram orauma (2)

1 Nano to Micro Sim to Full Mini Sim Card

71215532574)
k | 1046 | 99.6%

wu: 02/07/13
oTCneNuBaHIA: —

Coprvposate | nepastme nepasimi ~

5« & fedicrona

Lena P &
GBP188 P & 2, Ocrasurs otaus
[
93,22 py6 npoaasLom
P HononHHTensHo =
Becnnathan
Accraska

Noanna
Crvcok noxenanit

Bawu cnuckn

CoxpaHeHHbIe 3anpockl
noncka

-~

COoXpaHeHHbIe
npoAasub

~ MNpogaxu

2X LCD Screen Protector Guard For Apple iPhone 3G
3GS (230627154086) =
sinedya | 544064 | 99.1%

OCTaBMTS OTILIE
CeAsatsea ¢
npoaasLoM
[lononHITEnsHO =

Ussi9e P B
65,97 pyb

Becnnathan
fAocraeka

Puc. 4.3. V13 3TOro MeHI0 Bbl MOXETE M0J1y4nUTb AOCTYI K OTAE/IbHLIM 00/1aCTIM CBOE Y4eT-

Howi 3anvcu

31ech e BBl MOXKETE M3MEHHUTH CBOM TOJIb30BaTEIbCKAN HISHTU(DHUKATOP (€CIH BaM BAPYT TO-
kaxketcs, yto Charlie18907 ne BnonHe oTpaxkaeT Bam xapakrep). Kpome Toro, ciona MoxeT ObITH
BCTaBJICHO Ballle UMsI M3 CIIy’KO MTHOBEHHOTO 0OMEHA COOOMIEHHUSIMHU, YTOOBI BB MOIJIU MOTYYaTh
npeaynpexaeHus Ha Yahoo! Messenger unu B ceprce AIM. 31ech BBl MOXKETE TaKKe H3MEHHUTh CBOU
Hapoib U BCIO OCTaIbHYI0 HH()OPMAIHIO, YKa3aHHYIO B IIPOLIECCE PETUCTPALIIH.

(\oN\HM!

oy

Ha eBay BBl MOXeTe B J1000# MOMEHT (TOYHEE TOBOPS, Kaxbie 30 qHel) U3MEHUTh CBOM

MOJIb30BaTEIbCKUHN I/IZ[CHTI/I(i)I/IKaTOp, HO BalllMd I1OKa3aTcjiu OT3hIBOB 6y)1yT HCOTCTYITHO

CJI€O0BAThL 3a BaMU.

Y10 3T0 32 LUTYKOBMHA TaKasa?

B TeuyeHve nepsbix 30 AHen nocne Ballen pe-
rucTpauuy nnv M3MeHeHNs BaLlero JIorvHa Ha
eBay (kak ob6bsicHsieTcs B rnase 2, “Ha crapr.
BHumaHue... Mapuw! Peructpauns Ha eBay”, us-
MEHMWTb CBOW NIOrMH Ha eBay Bbl MOXETE B J1I0-
6011 MOMEHT) BaM NPUCBaMBAETCS MNKTOrpaMma,
oTobpaxaemasi psaoM C BallMM N0Jb30BaTE N b-
CKMM MOEHTUGHUKATOPOM Kaxablvi pas, korga oH
nosiBNsieTcs Ha eBay (korga Bbl Aenaete CTaBky,
NPOBOAMTE AYKLVMOH UnW BblknaabiBaeTe co0b-
LLEEHME Ha KaKon-n1Mbo 13 JOCOK).

K yemy sta nuktorpamma? eBay Ha3bl-
BaeT 3T0 M3o0bpaxeHue cusiollero poboTto-

nopobHoro cywectsa Hoein ID (New ID). S1a
NUKTOrpamMma CnyXxuT HanOMUHAHMEM OPYrUM
nonb3oBaTtensam eBay 0 TOM, YTO OHU MMEIOT
[0eNo C HOBbIM NoJsib3oBaTtenem. (Ecnv Bbl 13-
MEHWN CBOW MOJIb30BATENbCKUIA NAEHTUdMKA-
TOpP, TO COOTBETCTBYIOLLASA NUKTOrpamma npeg-
cTaBnsieT cobol n306pakeHne ABYX MaNEHbKMX
durypok, coenuHeHHbIx cTpenkoi.) O6peTts
CBOK HOBYIO “IMYHOCTbL”, Bbl MO-MPEXHEMY
obnapgaete BCEMU NPUBUIETMSIMU, KOTOPbIE
UMEIOT OCTanbHble Monb30BaTenu eBay. B aTux
MUKTOrPamMmMax HeT HWYEro IMYHOro — 00bIY-
Hbll BU3HEC, 1 TONBKO.
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Bbi6OP KOMMYHUKALMOHHBIX NPEANOYTEHUN

ITocKoJIbKY MBI )KHBEM B MHpE, TJIe KKl MOXET BhIOpaTh HanOoJIee TOAXOMAIIMN s ceOs
o0pa3 gelicTBuil, eBay npenocraBisieT BO3MOXKHOCTb YCTAHOBUTh BCE BUJIBI IIPEANIOUTCHUH U1 Ba-
meil yaetHoit 3anucu Ha eBay. OnmHa U3 CCBIJIOK IMEPEHOCUT Bac Ha CTpaHUILy [lapameTpbl CBA3N
(Communication Preferences). Hactpoiiku nmapaMeTpoB CBs31 OYESHb BaXKHBI JUIS 3a]1a4, BBITIOJIHSC-
MBIX Ha eBay. BbI TOIDKHBI penTh, Kakue IeHCTBUS XOTeIr Obl aKTHBU3UPOBATH JUIS CBOEH yUEeTHOM
3anucH Ha eBay (BIocieACTBUU BBl CMOXKETE U3MEHUTS JIFOOBIE U3 9TUX HACTPoeK). CaMbIM yIOOHBIM
It Bac OyzieT BBIOOp BCEX aKTyalIbHBIX, Ha Balll B3MJIS, BAPHAHTOB. Bbl MOXeTe yCTaHOBUTD paziny-
HBIC MPEANouTeHUs B kateropuu YBegomnenun (Notification).

v" NapameTpbl goctaBku (Delivery Options). 3xech Bbl ykasniBaeTe eBay, kakoii
crnoco0 yBeIOMJICHHs TIOAXOAMUT BaM JIydlle BCero. Bbl MoxeTe Takke ykasarh,
npennouyntaere 11 BbI HTML i TekcTOBBIE COOOIIEHUS NIEKTPOHHOMN TOYTHL.

v Mokynatensb (Buyer). Bynsre ocMoTpUTeNbHEL ECIU BB yKakeTe, 4TO Xomume
MIOJy4aTh BCE AT COOOIIEHUS IEKTPOHHOI MOYTHI, U COOMpaeTech aKTUBHO AEH-
CTBOBAaTh HA 3TOM CalTe, TO MPUTOTOBETECH K TOMY, YTO Ha Bac OOpyIIUTCS Ha-
cTosiMit mKBan coobuenuil. Beibupaiite ocropoxxso! Ho momHuure, uro Bcerna
MOXXHO BHECTU COOTBETCTBYIOIINE U3MEHEHHs. Bl MOKeTe 1oy4ars B peabHOM
BpPEMEHH YBEJOMJICHHS O CBOMX TOKYIIKaX IO TAKMM acCIEeKTaM:

e COOOLICHNS HIEKTPOHHOM HOYTHI 00 OTCIICKUBAEMOM TOBapE;

® OTCJICKHUBAEMbIE TOBAPHI, KOTOPbIE ObLIN MOBTOPHO BHICTABIICHBI Ha MPOJAXY
JAHHBIM IPOZABLIOM;

® [IOATBEPKAEHUS 10 C/IETaHHBIM CTaBKaM;

® COOOIICHHS EKTPOHHOM MOYTHI, KOT/Ia Ballla CTaBKa Ha ayKIMOHE NepeOuBa-
eTcs;

e COOOMLICHNS AIEKTPOHHOM MOUYTHI 0 MOOeIe Ha ayKIIMOHE;

® COOOUIECHNS PIEKTPOHHOM MOYTHI O IPOUTPHILIE ayKIHOHA.

U sto emre He Bce! Kak HETpyAHO 3aMETUTH, B pe3y/abTaTe MOMy4YaeTcsl JOBOJIBHO

MHOTO COOOIIEHHUH JIEKTPOHHOM MOYTHI, 0COOEHHO €CJIM Bbl COBEpIIAETE MHO-

ro MOKYIIOK M mpopax. Ha camoM nene BBl MOMyduTe Jaske OoJble COOOMEHNH

AJIEKTPOHHOW MOYTHI, 4YeM YKa3aHO BbIlIe. YTOObI He CBUXHYTHCS OT 3TOTO IOTOKA

COOOILICHUH, KeIaTeIbHO Cy3UTh CBOW BBIOOD JI0 COBEPIIEHHO HEOOXOANMOTO MHU-

HUMYMa.

v Mpogaaseu (Seller). Eciu BBl 3aanMaeTech nponaxeil Ha eBay, GOIBIIMHCTBO STUX
YBEIIOMJIEHUH Oy/IyT BaM CEpbe3HO MOMOrarh. Bbl cMOXkeTe HACTPOUTD MOTyUeHHE
CIIEAYIOIIUX COOOIICHHI YICKTPOHHOM MMOYTHI:

e yBEJOMJICHHE O TOM, YTO Ballle 0ObsBICHHE O NpoJake moaTBepkaeHo (Listing
Confirmed);

® PEKOMEHJALUH 110 YIyUIlIEeHHUIO OObSBICHUS O TOBApE;

¢ ypa! CooOlieHue 3IEKTPOHHOMN MTOYTHL O TOM, YTO Balll TOBAp MPOJIaH;

e yBbI! CooOLIeHNE IEKTPOHHOM MOYTHI O TOM, YTO Balll TOBApP HE MPOJIaH;

e yBEJOMIIEHHUE, OTIPABIAEMOE B ClIydyae, KOI/a Ball MOKYyIaTelb BBHITOIHAET
oopmiienue nokynku (Checkout);

Bce 310 BaxkHbIe cOOOLIEHNS, 0COOCHHO KOTZa BhI €Ille He NMPUBBIKIN K POJIU MPO-

nasua. Korna ke BB craHeTe 6oee aKTUBHBIM TOPTOBIIEM, Y BAC MOKET BO3HHK-

HYTb JK€JIaHWEe HECKOJIbKO (HO HE OYEHb CHIILHO!) COKPATHTh KOJIMYECTBO TAKUX

yBenomiIeHni. Bee-Taku BaykHy 0 HH)OPMALUIO MEPEOIIEHUTh HEBO3MOXKHO.

v' OfuIne HACTPOIKH, CleNHAIbHbIE MPENIoKeHus H onpockl. Kak u B mpebl-
IyIIUX CITy4asx, Bce IPEAOCTaBIIeTCs Ha Balle ycMoTpeHne. Takux cooOmeHnit
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MOXKET OBITh O4eHb MHOTO. eBay mpegocrasiser BaM BO3MOXKHOCTB MOJIy4arh CO-
OOIICHHMS IICKTPOHHOH MOYTHI B CICIYFOINX 00acTsX:

e Coo0LIeHNs, KOTOPBIMU OOMEHMBAIOTCS OJIb30BaTeNy eBay;

e npeanoxeHus [onyymTe ewe oaunH waHc (Receive Second Chance);
¢ HAIIOMHHAHHS O HEOOXOAUMOCTH OCTaBHTH OT3HIB;

¢ I3MEHEHHs NPEeIIIOYTCHUH B YIETHOH 3aIiCH.

He mepeunciisisi Bcero ocTaibHOro (MHE KaXKeTCsl, BBl y)Ke HAUMHAESTE 3aChlIaTh HaJ MOCH KHH-
roif), XO4y OTMETHTB, YTO Bbl MOJKETE TAK)KE COMNIACUTHCS HA yyacThe (WM OTKa3aThCs) B OMPOCaxX U
MPOMOYIIICH-KaMIaHUIX,, TPOBOJMMBIX Ha eBay, a Takike IONTBEpAUTh CBOE COIIacHe Ha MONTyYeHUE
undopmarmu ot eBay no tenedoHy wiu TpaAUIMOHHOI MOUTE.

CrnenyonuMy yYacTHUKAMHU “XHUT-TIapana’” HacTPOEK SBILSIIOTCS BAlIM hakmuyeckue TIPenno-
YTEHUS Ha 3TOM caiiTe: Kak Bbl XOTEIH Obl BECTH OM3HEC Ha 3TOM caidTe. DTH HACTPOMKH KacaroTcs
0oJiee OMBITHBIX MPOAABILOB. BONBIIMHCTBO ATUX PEIICHHH BBl MOXKETE PUHATH HA CTPaHHIE Ha-
cTpoek akkayHTa npozaasua (Seller Account). OnHaKo eci Bbl pacroyiaracte BpeMeHeM, PO InuTech
MO Ka)KJIOM M3 OTIENBHBIX CCBUIOK, YTOOBI YBUAETH BOBMOKHBIC BAPHAHTHI M YOSITUTHCS B TOM, YTO
HACTPOUKH, IPETYCMOTPEHHBIE IT0 YMOIYaHHIO, YCTPAaUBAIOT Bac.

oqﬁ«‘ Korga Be1 HakoHen-to HacTpouTe cTpanuity Mow eBay mo cBoeMy BKycy, COKOHOMBTE
© cebe HeMaJIo CUJI M BPEMEHH, IIOMECTUB €€ B CIIMCOK U30paHHbIX cChUIOK Opaysepa. [o-
CTYIIUB TaK, BBl H30aBHUTE ce0sl OT HEOOXOIMMOCTH KaXKIbIil pa3 BBOAHUTH C KJIABHATYPHI
OJIHU M Te ke JaHHble. Eciiu XoTuTe nepecnars Ha ¢BOM paboumii CTOI KakoH-1100 sip-
nbIK, BeIOepuTe B Internet Explorer komanasr ®aiin (File)=OtnpasuTb (Send)= Apnbik
Ha Pabouwnii cton (Shortcut to Desktop). Takum 006pa3om BBl cMOXeETe OTKpBIBATh Opay-
3ep cpa3y Ha cBoell ctpanuie Mo eBay. Hexotopbie monmbs3oBarenu eBay nemnator crpa-
Huiy Mow eBay nomamnneii crpanuieii 6pay3sepa. Uto x, cpasy BHAHO, KAKOE BAKHOE
MECTO B JKH3HH JTHX JIIONeH 3aHnMaet eBay!

Bawua ccbisika Ha OT3bIBbl

JHanee (nocne MaHenu npogasua (Seller Dashboard), peub 0 KOTOPO#l MOWIET HIUXKE) CIETYET
nyHKT OT3bIBbI (Feedback). B o6nactu OT3bIBOB Bbl BUAMTE BCE TOBAPHI, HA KOTOPBIE HYKHO OCTa-
BUTB OT3bIBEL; KPOME TOTO, BBl MOJKETE YBU/IETh HETAaBHUE OT3BIBBI, OCTABICHHBIE JJISI BAC. DKOHOMBTE
CHJIBL: OT3BIBBI YJJOOHEE OTIPABUTH CO CTPAHUIIBI OOBSBICHHS O TOBape, a Takke U3 paszaena MNpogaxu
(Sell) wu Mokynku (Buy).

CcCbinKu y4eTHOW 3anucu

HeynuBurenbHo, uto myHKT Mosi yueTHas 3anvcb (My Account) BEIBOIUT Bac Ha JIOTIONHUTEb-
HBIE CCBUIKHM ]IS Balux akkayHToB PayPal u YueTHon 3anucu npogasua (Seller Account) Ha eBay.
ITocne Toro kKaxk BEI MPUCTYIIUTE K MPOJaKaM, Balll CTPAHMIBI YUETHBIX 3allUCeH CTaHyT BechbMa
none3Hsl. Ha puc. 4.4 npexncrasieH noapasaen YyetHasa 3anvcb npogasua (Seller Account) crpa-
HULBI Moii eBay, a Taroke packpbIBaromieecss MEHIO, KOTOPOe MO3BOJISIET POCMATPHBATh TPOIILTBIE 1
TeKyIue cuera-pakTypsl. Bel MoXkeTe MpoaHaIM3UPOBaTh KAXKIYIO JeTalb HCTOPHU CBOCH YyYETHOM
3aIMCH M BHECTH M3MEHEHUs B JIMYHbBIEC PEANIOYTeHNUS (HApruMep, Kak U KOTla BBl XOTUTE yIUIaqH-
BaTb B3HOCHI).

[Mpexxae uem NpUCTYIHTH K “Urpe Ha IeHbIW’, 00513aTeIbHO 03HAKOMBTECH CO CCBUTKAMU, MPEeNo-
CTaBIIsIeMbIMU e€Bay [U1s ynpaBsieHus BalluMH I€HbIAMH.

v' YyeTHas 3anucb npoaasua (Seller Account). [llenkuuTe 31€Ch, €CIIM XOTUTE II0-
JIy49UTh HCUepIbIBatoIine oObICHEHN O Ballleil yueTHOH 3anucu Ha eBay: pacxo-
Jbl, KDEIUTHI U Balll TEKyHII/Iﬁ OanaHc II0CJIC ITIOCIICOHETO CIIGTa-(baKTprI.
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v MpocmoTp cueToB-hakTyp (Invoices). [llenkHuTe HA PACKPHIBAIOIIEMCS MEHIO,
YTOOBI YBUAETh CBOW CaMBIi MIOCIEIHUI cYeT-PaKTypy U MOAPOOHOCTH COOTBET-
CTBYIOILLEH TpaH3akuuu. MoxHO Taxke 3arpy3utb HTML- u CSV-konuu cBoux
cueToB-(QakTyp.

v" YueTHas 3anucek B PayPal (PayPal Account). [llenkuyB 31ech, BBl monajaere
Ha cTpanuiy JaHHble Bawero cyeta PayPal. [TogpoOHee o ruiaTe:xHON crucTeme
PayPal unTaiite B rmaBe 6, “3akitoyaeM ClIeNKy: NOKYIKH Ha eBay”.

3ppaecTeyiime, Alexeil -

AV
y

CEWIOEM AHA

MpocsoTp no
KaTeropuam w

Bce nefcTEMA

Moapasgensl «Moi eBay»

Mos y4eTHaR 3anucb
Nuuxan HbOpMaLMA
Anpeca
lNapameTpel CBA3N
HacTpoiiku caiita

YNpaBNeHWe KOHTAKTaMM C
NoKYNaTenamd

MaHens npogasua
OT3biBGI

Cuer PayPal

YueTHaA anWcks Npogasua

YUETHaA 3anKck ANA
NOXEPTEORaHUIA

TMoanuckm

LieHTp paspelueHua
KOHENMKTOR

c YaHats Gonewe >

-~

Coobwenna

= Pycomii (Geta) Mait eBay

Bce rateropumn

Aoy ..

MOI‘:I eBay goodsfromrus ( 15 ¢ )

Yy4yeTHan sanuck || [pHNoxeHuA
Seller Account

Account Summary @

Latest invoice amount (31.05.2013): US 50,00
Includes promotional savings [View details]
- Insertion fee promotions: -US $12.30
Total Saved: -Us $12,30
“Total saved™ iz an estimate and
may nof include sll promotions
credits or reflect changes in
your eligibility for promotions
Mew Activity applied to the Iatest invoice noted above: US 50,00
Amount due as of 08.07.2013: us $0,00
New activity not yet invoiced: Us 50,00
us
Current Balance:
$0,00

View: All account activity | Fees | Credits | Payments and refunds | Promotional
Savings

Cryx0a NOANeHEH KITHEHTOB

DcHoBHER CTPEHMUE pazasna <Moil eBay» = pemime <KpaTewi obzops [Wamemnts]

= Kopauna

PacumpesHEIH

Monck

Coofwure HaMm CBoe MHeHHe

Invoices

|cbes 2013 US §21,06

Mo files are available for
download.

New: Personalize your
invoice

Mow you can customize your
invoice so it can help you
determine your fees as a
percentage of your sales. For
example, you'll have the option to
include shipping transactions with
this calculation, as well as to
group all your fransactiens in lots
of different ways.

Try it now

Boost your
savings!

Puc. 4.4. Pazgen YyeTHas 3anuck npoaasLa cTpaHuLbi Mol eBay

YUio npegemabusern: codou Tlaness npogabua

Ecnu BBl B3IJIsIHETE Ha JIEBYIO CTOPOHY cTpaHuLbl KpaTkui 0630p akkayHTa (Account Summary),
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TO YBUJIUTE IPYIITY CCHUIOK, MPEIHa3Haue€HHbIX I OBICTPOrO Iepexoia B Olpe/iesieHHbIe 001acTH,
a TakKe JJIs HaBUTal[MK IIyTeM HCIIOJIb30BaHMS BKIIAJIKU C €€ pacKpbIBaoImMMcs MeHo. OnHO U3
caMbIX BaXXHBIX SIBJISIETCS cCchlUTka Ha [laHenb npoaasua (Seller Dashboard). MNaHens npogaBua —
MecTo, Tae eBay moncunThiBaeT Bamry cTaTUCTHKY Ha cBoeM caifte. Ha puc. 4.5 npezacrasnena komus
sKkpaHa [laHenu npogasua.

JKenarensHO peryispHO mocemarh 3T0 MECTo, MOCKOJIbKY eBay exenHeBHO OOHOBIISIET Ballly CTa-
TUCTHKY. Baill craryc BiusieT Ha Ballle MMOJOKEHHUE B ONEPALUIX ITOMCKa; K TOMY )K€ OT Balllero CTaTy-
ca 3aBHCHUT, MMOJYYHTE JIK BBl CKUJIKY HA B3HOCHI (MCXO/S M3 BAIIMX PECHTHUHIOB “yIOBJICTBOPEHHOCTU
KJIMEHTOB”).
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My EBay goodsfromrus { 15 ¥ )

Activity Messages | Account | Applications €I

My Account Welcome to Seller Dashboard

Personal Information

Addresses Your eBay Sales MO R E YOU SELL

Preferences YOU EARN

Manage communications View Activity in:  |Global v - - )

with buyers A ‘& ) \

Sales to date: $411.45 oy <é

Seller Dashboard . " 5 w | " a——
ransactions: \ -

Seller Account h(‘ -

- First eBay Sale: 02116/2013 i

Donation Account

Resolution Center

PayPal Account All tools you need to be a successful seller on eBay

Marketing Tools _ _ i i

Subscriptions Learn everything you need to know to get started — from creating great listings to accepting payments.
Selling Basics Accepting Paymenis Shipping Basics Tips & Tools
From a quick startto a Learn how to collect Complete the zale Watch videos and get
comprehensive selling online payments for your using these basic top 10 tips for new
guide, sold items, shipping tips. sellers.
Get Started here Right here Try them now Get on the right frack

Tips for Success

« Track every package. gyfjcestshsmﬁ?rf

. . ) ind out how other
Specify ltem Condition .currectly ' ' sellers have succeeded

+ Offer more than one shipping method right now

+ Offer free shipping

n eBay has seller protection. Learn more

Puc. 4.5. Tak Bbirngaut MaHens npoaasua

Ucnoussobanue Ueniizha
faspemenns KORPAUKIROE

Eci BbI IpoJasii KaKyo-TO BElllb, HO MOKYTMATEh YKIOHASTCS OT OILIATHI CBOCH MOKYNKH (T0cTa-
TOYHO PEeIKast, HO BCE JKe HETMPHATHAS CUTyalus ), BBl MOXETE, 10 KpaifHeil Mepe, BO3MECTHTE 4acTh
B3HOCOB, KOTOpBIE MONy4aeT ¢ Bac eBay kak ¢ mpoaasiia. ITo cOOpbI C OKOHYATETHHOW CTOMMOCTH,
KOTOpPBIE OCHOBBIBAIOTCS Ha TPOAAKHOMN I[[EHE COOTBETCTBYIONMIETO ToBapa. B LieHTpe paspeLueHus
koHdnukToB (Resolution Center) Bbl MOXKeTe OTCIICKHBATH XOJ yJIaKUBAHUS TE€X WM MHBIX KOH-
(DITIKTHBIX CHTYALWi, a TAKKe OTHPABIATH HIM IPUHUMATH OT JPYroi CTOPOHBI COOOIIEHUSI, Kacaro-
IIHAEeCsT BOMPOCOB MIEPEUNCICHUS ACHET, HEOCTABKH TOBapa H T.II.

[Mpexxae ueM BBl CMOXKETE IMOTYIUTh YACTUYHYIO KOMITCHCAIIMIO B3HOCOB C KOHEUHOH CTOUMOCTH,
HEOOXOIMMO BBITIOHUTH MIEPEINCIICHHBIC HIKE YCITOBHUSL.

v’ Tlocrie TOro Kak TOBAphl, BHICTABJIEHHBIE BAMH HA MPOJAAKY, OyIYT MPOIAHBI, BB
JIOJDKHBI IIPEJOCTAaBUTh MOKYNATeNsIM 10 MEHbIIEH Mepe Tpu pabouyux AHA, B
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TCYCHNE KOTOPBIX OHU OOJIKHBI IIPUCIIATh BaM OTBET. Ecnn onu He OTBCYAIOT, OT-
IIpaBbTC UM I10 3HeKTpOHHOI71 no4yTe COO6HICHI/IG, BCXKJIMBO HAIlOMHUB O HGO6XOJII/I-
MOCTH OIUIATUTD ITOKYIIKY.

v Eciu nociie OKOHYaHusl TPAH3aKI[UU TIPOLLIO HE MEHEE CEMH JIHEN U Y BAaC BO3-
HUKJIO OIIYIIEHUE, YTO MOKYyNaTelb He HAMEPEH OIUIauuBaTh CBOIO MOKYTIKY, BB
OondcHbl OTKPBITH [leno o HeonnadveHHoM ToBape (Unpaid Item Case). Ilocne
TOTO KakK BEI OTIIPABUTE TO yBEAOMIIEHHE, eBay mpumuieT BaM KOIHIo, a HexoOpo-
COBECTHBII YYaCTHUK TOPTOB MOJYYHT 10 JIEKTPOHHOM MOYTE COOOIIEHUE C KaTe-
TOPUYECKUM TpeOOBaHUEM OILTaTUTH MOKYTIKY WU, TI0 KpaifHel mepe, MpuciaTh
OTBET C YKa3aHHEM IPHYUH HEBO3ZMOXKHOCTH OTLIATHI.

vV mokynarens MOKeT BOSHUKHYTh BECKasi IPUUYKHA JUIsl HEOTUIATHI MOKYIIKU (Ha-
MIpUMEp, OH HE YUTAJl 3Ty KHUTY U NPH MOKYIIKE BAILIEr0 TOBapa CIIy4aiiHO IIECTh
pa3 menkHyn Ha kHomke KynuTb cenvac). [Ipogasity u moKymarero mperocTaB-
JIACTCSL BOBMOXHOCTDL PEIIUTDL 3TOT BOIIPOC HOJ'II-O60BHO U HEC JOBOAUTH COOTBET-
CTBYIOILYIO TPAH3aKIHIO IO €€ JIOTHYEeCKOro 3aBepuenus. [lokymaTens gomkeH
OTBETHUTH Ha coolIIeHHne eBay, koraa ot Hero TpeOyrT NOATBEPUTh COTTIAIICHUE
Ha PaCTOPIKEHUE CIIEITKH.

@“P Jns Toro yToOBI OTKPHITH [1en0 0 Heonna4YeHHOM TOBape, BaM NPEeI0CTaBISACTCS
1o 45 mHE# oT MOMEHTa 3aBepIIeHHUs ayKIMOHa (He OTKPBIB JeJI0, BBl HE CMOXKe-
T€ pPACCUUTHIBATh Ha MOJYYCHHUE KOMIICHCAI[MH B3HOCOB C KOHEYHOI CTOMMOCTH
MIPONIAXN).

v' Cneayromye JeCATh JHEW MOCIE OTKPBITUS MPOAABIOM [lefna o HeomnnayeHHoM
TOBape SBIIIOTCS CPOKOM, B T€UEHHE KOTOPOTO MPOJABell U MOKYIaTellb MOTYT
0JIaronoyyHO 3aBEepIIUTh TpaH3akiuio. [IpogaBer; MOXKET O3BOHUTD MOKYyIaTe-
JIFO MJIM OTHPABUTh MY I10 JIEKTPOHHOHU 1MouTe coolIIeHune nocpeacrsoM LieHtpa
pa3peLueHns KOHAMUKTOB, YTOOBI MOIIBITAThCS YAAJUTh CUTYAIMIO 33 3TO BPeMsI.

v' Tlo ucreyennu >tux 10 guei (HO He mo3XkKe, 4eM dyepes 60 qHElH ¢ MOMEHTa 3aBep-
LIEHNS ayKIHOHA) BBl MOXKETE MOAATh 3asBJICHNE O MPEIOCTABICHUN BaM 4acTH4-
HOW KOMITEHCAllU¥ B3HOCOB C KOHEUHOH CTOMMOCTH.

o‘z’é Eciu BB MHUIMUPOBAIK 3TOT IPOLECC U MOJANU 3asBICHUE O MPEAOCTABICHHN BaM

S YaCTUYHON KOMIICHCAI[MK B3HOCOB C KOHEYHOW CTOMMOCTH, HO TIOCJIE 3TOTrO BaM yja-
JIOCh BMECTE C TIOKyTIaTelieM yperyaupoBaTh CUTyalmio, eBay ynanser skanoly nponas-
I1a U3 YYETHOH 3alKcu MOKymaTens (1ocie TOro Kak MOKyHaTelb OCYIECTBUT OILIATy
nocpenctsoM PayPal). Ilokynareny, y KOTOPbIX HAKOIHMJIOCH CIUIIKOM MHOTO TaKuX
MPeAYNPEKACHUI, MOTYT OBITh OTCTPAHEHBI OT UCIOJIL30BaHUS caiiTa eBay. Bel Moxere
AaBTOMAaTH4ECKH 10/1aTh NPOCchOy 00 ynajJeHWH TaKoro MpeayIpeKaAeHUs MOCPEACTBOM
LleHTpa paspelueHnst KOHINKTOB.

MokynaTtenu Toxe 3aLinLLeHbl!

TouyHO TaK ke, €CIIM Bbl KyIIMIIU KaKyI0-TO BEIlb Ha eBay, 4eCTHO ee OILUIaTHIIH, HO JOITHEe OKUIAHNS
HE MPUHOCST Pe3ylibTaTa — IIOMHUTE O TOM, YTO Y Bac €CTh He MeHee 45 Hel Ha OTKpBITHE JIeNa O He
noctasieHHoM ToBape. [locre aToro Bel momyuaete eme 30 nHeH Ha yperyaupoBaHue cutyaruu. Ecim
MOCBIJIKA BCE-TAKU IPHIILIA, BBl MOXKETE C U3BMHEHUSMH 3aKPbITh JIEJI0, ¥ BOIIPOC Oy/leT peLIeH MoJIro-
6oBHo. Ecin ke HeT, MOXKHO IiepenaTh 1ej10 Ha paccMoTpeHue eBay, u, ckopee Bcero, BaM BEpHYT MOJI-
HYIO CTOUMOCTbH TOBapa BMECTE C IIOYTOBBIMHU pacxofaMi — eBay 3a00TuTCs 0 CBOMX IT0JIb30BaTENAX !

Oneanusanus pasgesa Cnucku

‘VI0BOJILCTBUE OT MCIOJIb30BaHUS eBay 3aKJII0YacTCs, IOMUMO IIPOYEro, €uie U1 B TOM, 4YTO Ha
3TOM CaiiTe BBl MOXKETE HAHUTH BCIIH, O ITOMCKE KOTOPBIX HUKOTAA Ja’K€ HC IMTOMBIIIIIAIIN. I[ame €ClIIn

66 Yacrte I. OcHoBHble cBegeHus o eBay

06_ch04.indd 66 09.09.2013 23:17:58



OTOPOCHTH B CTOPOHY BCEBO3MOKHBIE SKCIIEHTPUYHBIE BEIIN, TO OOJBIIMHCTBO TONb30BaTenell eBay
TPATHUT CBOE BPeMsI B TIOMCKAX BIIOIHE KOHKPETHBIX MPEIMETOB — CKa)eM, KykoJsl bapOu, maTeeB oT
BCEMHPHO M3BECTHBIX ITU3AHEPOB, CAHTEXHUYECKUX H3IEIHH HIH aKCeCCyapoB Uil CMapT(HOHOB.
HmenHo nostomy Ha Bamei crpanuiie Mo eBay npenycmorpen pasznen Cnncku (Lists). ITpocmarpu-
Basi CCBUTKH B pazzerne CnucKM, BB BUIUTE CIIHCOK OTCIICKUBAEMBIX BAMH TOBAPOB, CIIMCKH ITOXKEINa-
HUi1 1 Baiu n30paHHble cicku. Ho mockonbky eBay He 00iagaet cBEpXbeCTECTBEHHBIME CIIOCO0-
HOCTSIMH, BBI JOJDKHBI COOOIINTD €My, 4TO UMEHHO XOTEJH ObI BKIIOUUTH B 3TH Pa3/eiibl.

Ecnu BbI, Kak ¥ 51, peryisipHO coBepLIaeTe MOKYNKU Ha eBay, To pa3 3a pa3oM OyneTe UCKaTh OIHU
M Te e BEIM U MOJB30BaThCsl YCIIyraMy OJHUX U TeX e MpoaaBloB. Pa3nen Cnucky Ha cTpaHuIe
Mo eBay no3BosisieT BaM cO3/1aTh CITHCOK W30paHHBIX TPOIABIIOB U MIOMCKOBBIX 3anpocoB. [Ipu Hamm-
YHU TaKUX CITUCKOB BBl MOXKETE BBITIONHUTH YKa3aHHBIC TOUCKOBBIC ONIEPALIUH M TOCETUTh Mara3uHbl
M30paHHBIX TPOJABLOB OHUM IETYKOM MBIIITH.

CoxpaHeHHble 3anpocbl NOUCKa

YV Bac eCTh BO3MOXXHOCTb BKJIFOYHTH B CBOM CIMCOK OOJIBIIOE YMCIIO MOUCKOBBIX 3anpocoB. Korna
BaM MOHAIOOMTCS B OYEPEAHON pa3 BHIMOJIHUTH KaKy0-JIMOO0 U3 STHX ONEpaIiii MOUCKa, IIEIKHUTE Ha
ee Ha3BaHWH, YTOOBI HAHTH WHTEpeCyIoIIni Bac ToBap. bonee toro, eBay npumuier Bam coobiieHne
IO 3JIEKTPOHHOM I0YTe, KOTJa Ha MpoJiaXKy OyIyT BHICTABICHBI HOBBIE TOBAPHI 110 BAIIUM ITOUCKOBBIM
3anpocam. (ITogpoGHee 06 310l paciupeHHo# QyHKIMH paccka3biBaeTcs B ase 11, “eBay — Bcerna
PSIOM: COLIMAJIbHBIE CETH M MOOMIIBHBIE MTPUIIOKEHHUS ).

Yto0bl 100aBUTH KaKOH-THOO0 MOMCKOBBIN 3alpOC B Balll CIUCOK COXPAaHEHHBIX 3alPOCOB TOUC-
Ka, cHadana BeinosnHuTe ero. (IToxpoOHee 0 TOM, KaK BBIIIOJIHUTH TOT WJIK MHOM MOMCKOBBIN 3arpoc,
paccka3eiBaercs B riaBe 5, “Ilokymnars wim He mokymnarth? Metozs! mmorcka Ha eBay u eme koe-4T1o”.)
Korna pesynbrarsl 3anpoca MmosBATCS Ha 3KpaHe, MISITKHUTE Ha cchlike COXpaHWTb 3anpoc noucka
(Save Search), koropast moka3zaHa B BEpXHeH 4acTH pe3y/bTaToB MOUCKa Ha pHc. 4.6.

LLlenkHuTe 30ecb, YTOObI COXPaHWUTL MOUCKOBBIVA 3anpoc

3ppaccreyiiTe, Alexeil = | Crugin gna B Pycowdi(Bera)  MoieBay  CnysGanopgepws kivenTos g3 Kopawna
eb y Toocuoreno, | ipad mini Bee rareropm Novck [

Coorsercrayiouge - ipsd mini case ipad  ipad 2 ipad mini 1 ipad mini screen protector ipsd mini cover tablet ipad 1st generation ipsd mini [ BemounTe onucssue
Kateropun - 5 T - MonynapHo Ha eBay
KomnsioTepeimnanwertsie MK Bce 00BSB... Aykumor | KynwTb cewuac OPTUPOBATL. | NO HAMMYHLEMY COOTEETCTE... pocmoTp:| =~
W eeTh (72513 =

99,393 PesynsTatsl AnA ipad mini COoXpaHUTL 3anpoc NOMCKa

iPads, nnanweTheie MK u
prnepel eBook (783) 10 690,35 pyo
NpuHaaneatocT Ans COoXpaHHTb 3TOT 3anpoc noucka X WPM MpEAnoHEHME

iPad/TableteBook (74.258)
Mpouse (3.202)

<flyuLLan UsHas
HazgaTk 3TOT 3aNpoc NOWCKa
+1942,55 py6 33

HoyTOykm n HeTGyKw (15) AocTasky

FEMEHNTS CYECTEYOLIR 321POC NONCERT
[ Otnpasnats MHe COODLBHVA

P NOABNEHIN HOBLIX TOBAPOB, COOTESTCTEYHOLLHX MOSMY BT A
3anpocy noucka Generation (A1219)...

TpHHAANEXHOCTH ANA NSNTON0E
w HacTonbHeix MK (334)

Boneuwe ¥

Norasats Bee KaTeropum — 6104,93 py6
Kynwrs ceiiuac
@ BecnnatHan gocTaska
'opmMaT noKasate Bce
@® Bce oGbAEneHMA (90.380) o
e woskie cGunenein | Apple iPad mini 104 ocranocs 9 297,69 py6
. Ky"" g e 16GB, Wi-Fi, 7.9in - Black & Slate ~ Geros 21:51 2 cramn(on)
258)
YMHTE Ceryac ) (Lalssl Mode\)
+830,15 py6 sa
. e I opencd it for @ hour and didn' like it AvcTasky
Storage Capacity norazats sce
sois new
0 6468 &3 Tosap: 200943189237
O 3268 (131) Toru npoaaswa: centennialgs
[ 16 GB (478} oTswiBos: 100% nonowmTensHeL:, OT
3nim08: 23 Ipad Mini White 16G

O He ykazaHo ()

[loBeswTs & GaneoK oTenERMES M

Puc. 4.6. [JobaBneHne NonckoBoro 3anpoca B Balll CIMCOK COXPaHEHHbIX 3arpoCcoB oncka

‘YkazaHHbBII BAMH TIOUCKOBBIH 3aIIpOC MOXKET OBbITh HAWICH B JIGBOW 4acTH cTpaHuUIlbl COXpaHeH-
Hble 3anpockl noucka pasnena Kpatkuin 063op. Eciu Bbl XOTUTE MOJTydaTh 10 AJIEKTPOHHOM 1MouTe
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YBEJIOMJIEHHS], KOI/Ia Ha MPoJaKy OyayT BbICTaBJIEHBI HOBBIE TOBAPbI, COOTBETCTBYIOIIHE BaIlleMy 3a-
[IPOCY, YCTaHOBUTE COOTBETCTBYIOMINIT (DIa’KOK B PAaCKPHIBAIOIEMCS] MEHIO C YKa3aHHEM BPEMEHHbIX
pamoK.

CoxpaHeHHble npoAaaBLbl

Korya Haiinere mpomasiia, TOBapbl KOTOPOT'O COBIAJAIOT C BALIMMU JKEIAHUSIMHA U BO3MOXKHOCTSI-
MH, Bbl, HABEPHOE, 3aXOTUTE BPEMs OT BPEMEHH MPOBEPSTh, KAK OOCTOAT Jiejia Ha MPOBOAUMBIX UM
ayknuoHax. J[Jist Toro Mokere BKIIIOUHTE ero B cucok CoxpaHeHHbIx npoaaBuoB (Saved Sellers),
KaK OIMKMCAaHO HIUXKE.

1. Korna B npouecce copepuieHus NoKynok Ha eBay Bam BecrpernTest npoaasen, ycrpau-
BAKOIINI Bac BO Bcex (MJIM, IO KpaiiHeil Mepe, BO MHOI'MX) OTHOLICHHUSAX, IIEJIKHATE HA
ceblike MokasaTb gpyrve ToBapbl, NPUBeEJEHHOI HA CTPaHULe 00BbSIBJEHHUA 0 TOBape,
4TOObI YBHIETH APYrue MpeasioKeHus TOro NpoaaBua.

OTo0pasuTcst CTpaHMIIa C pe3yasTaTaMHi OMCKa, HA KOTOPOil IPHBEICHEI BCE TOBAPHI, BHICTaB-
JICHHBIE HA TIPOJAXY JAaHHBIM MPOJIABIIOM.

2. Ha cTpaHuie o0bsIBJI€HHs TAKKe NMPUBeIeHA cebliika CoxpaHuTb npogasua (Save this

seller).
[Mocne menuka Ha HEW OTKPOETCS CTPAHMIIA, HA KOTOPOH MOXKHO JOOABUTh CBOM KOMMEHTA-
PHIiA, ¥ 3aTeM JaHHBII [IpoJaBell NOsABUTCS Ha Bael cTpanuie CoxpaHeHHbIe NPoAaBLbl.
A
é’q’ Ecnu Halinere TOproBUeB, KOTOPEIX XOTEIH OBl BHECTH B CITCOK M30PaHHBIX IPOIABIIOB,
MPY MPOCMOTPE WK COBEPIICHHUHN ITOKYIIOK B MX MarauHax Ha eBay, IeJIKHHUTe Ha CChLI-
ke Save This Seller BBepXy r1aBHOM CTpaHHUIIBI COOTBETCTBYOIIETO Mara3uHa.

Waem no cnepy ¢ nomoiyblo Cnncka oTcrexwsBaHus

Cnucok otcnexuaHus (Watch List) y Mens siBisieTcs, BO3MOXXHO, CaMOH aKTHBHO HUCTIONIB3YEeMOM
ctpanwuiei pasaena Mow eBay (puc. 4.7). Paznen CnvMcok oTCneXuBaHus — 3T0 MECTO, Te MOXKHO
BBIPa0OTATh CBOIO CTPATETHIO COBEPILCHHUS BBITOAHBIX TIOKYIIOK, HE TPUHUMAs (DAKTHYECKOTO y4acTUsl
B TOprax. B aToM pazzesne BB MOXKeTe CIIEIUTD 3a pa3BUTHEM COOBITHI Ha ayKIWOHE M NPHHUMATD
pelleHue, CIeAyeT JIU BaM BBSI3bIBaThCsI B 0OpHOY 3a ATOT ToBap. B Cnncok oTCnexuBaHWs MOXXHO
BKJIFOYUTh HECKOJIBKO ayKI[MOHOB WJIM OOBABICHUH, B KOTOPBIX BBICTABISAETCS OIUH U TOT )K€ BH]L
ToBapa. Habmionas 3a pa3BuTHeM COOBITHII HA 3TUX ayKIHMOHAX, BBl MOXKETE CIeaTh CTaBKy Ha TOM
U3 HUX, KOTOPBIN IMTOKa)KETCsl BAM CaMbIM BBITOJHBIM. B pa3nene CnMcok OTCnexmBaHWs Bbl CMOXKETe
OIHOBPEMEHHO CIIEANUTD 32 IBYMS COTHSIMH ayKIIMOHOB M OOBSBICHHH.

[TomecTuTh 00BsBIEHHS O TOBapax B pa3zen CnmMcok OTCnexuBaHns oueHs Jierko. Korna Ha crpa-
HUILIE C pe3yJbTaTaMy ITONCKa HaliieTe TOBap, KOTOPBIH XOTENN OBl OTCIICKUBATH, TOUIINTE CCHUIKY
[o6asutb B cnucok otcnexmsaHuns (Add to Watch List). MoxHO Takxe MOMOJIHUTH 3TUM TOBApOM
cBOI1 CNMCOK OTCREXNBAHNA 13 PaCKPBIBAIOLIEI0OCs MEHIO Ha CTPAHHUIIE CaMOTO OOBSIBIICHHS, KaK O-
Ka3zaHo Ha puc. 4.8. [IpocTo IIeNKHNUTE Ha 3TOH CChUIKE, YTOOBI TIOMECTUTh COOTBETCTBYIOIIHIA TOBAp
B cBoil CMMCOK OTCREXMBaHUS.

oq,"j Bul nenute Bpems? Ha eBay ero toxe nenst. ll{enkaute Ha ccbuike OduymnansHoe

© Bpems eBay (eBay official time), koTropas HaxoqUTCs B HUKHEH 4acTH MPAKTUYECCKU
Kaxnoi crpanHusl eBay. Yacel eBay unyT HaCTONBEKO TOYHO, YTO ITO HUM MOXKHO CBe-
PATH BpeMsi. ITO IEHCTBUTENBHO MOXKET BaM MIOHA100UThCsI, 0COOEHHO €CITH BBl XOTHUTE
TIOMECTHUThH CBOIO CTaBKYy OyKBaJIbHO B CAMYIO ITOCJIE/IHIOIO CEKYHAY Iepe]] OKOHYaHHUEM
ayKInuoHa. B koHIe KoHIOB, opuunansHoe BpeMs eBay nelicTBuTenbHO ABISeTCS ogu-
YUQTLHBIM.
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Zapascreyire, Alexeil « CruasM aHA = Pycowid (Geta) Moi eBay Cnyia NOANENHKN KNHEHTOR \ﬁ Kopauta

eb y K”;‘;iﬁ,“g;ga"_ =i nuy ... Bce kareropuu Mouck PacwmpasH=iin

Opexxpa, 0byBb, akceccyapsl

L LUKavaTte De naTtHo D'Ar-
Moin eBay: Cnucok OTCNEXMBAHWUA  goodsfromius ( 15 ¢ ) CooGUITE Ham CBOE MHeHHe
Bce geACTEBHA CoobweHua YueTHaA 2anuck MpunoxeHna OcHosHaA CTpEHKUE paszaena +Mof eBay> s pesume «Kpamait ofzops [MamennTs]
- Mokynkn ¢ Bee(3) Axmveswe (3} | Toprw zasepwe P
Craen / npeanoxerna COPTMPOBSTL | :3EEPWAIOIIAECA OYEHL CKOPS v
GcECHEZELE Craskm Liexa CLC;::;:: [eitcTena
YaaneHHble
O Apple iPhone 45 - 16GB - 14 US 5102 50 104. 03mmn.  Cpenarts crassy
WecTopna nokynok Black (Sprint) Smartphone cenac
Water 3403,62 py6 rleochorpers
~ CnHUCKM [pyTHe ToBapkl
spsingh01 | 12 | 100.0% +US$12,50 3TOr0 NPoAAsLa
B JononHuTensHo
CE CIMCKA 415,08 pyd A
Crnucok oTCnexMEaHWA . lm7 AoCTaEka
uzoBpanemuit
Crnucok noxenaHuin .
[} Green ShockProof Defender - GBP 3,07 5oH. 04u.  KynuTe cedivac
Baum crmncin Case Cover Fits Ipnone 4 MoceTuTs
152,27 py6 MarasH
COXpaHeHHEIe 3anpockl and4.. & KynuTs ceisac mpoaasLa
SER 349 (ONONHNTENLHD
noucka buyfrom12 | 5485 | 59.3% .
CoXpaHeHHBIe Pacnpopaka 3akaH4WEaeTCA (cronara 1 2.}5,, )
npogaewsl yepes 94,
OCTaBIWEECH KONUYECTEO: 3 Becnnatian
- nponam" AOCTaBRa
[} Pellicole Protettitive Fronte - EUR 3.99 154H. 19y, KynuTe cedivac
Bee npoagsut Pannetto Custodia Cover ' ugﬁ::mb
MNpojats Tosap iPa... 170,45 py6 nponaeia
[¢ i .
3annaHupoBaHHEE melacafe | 2827 | 95.6% T GEivae Hononturensto
+EUR 3,99 -
ArTUEHLIE HMmetweecs konwgectso: 10+
170,45 py6
MpogaHHsie ocraska
Henpopathtie [0 | NobaeuTs NnpuMeyaque YaanuTe CpaeHuTh [obaeuTs B CNUCOK
oo Tosapos wa crpawwmye: 10 | 25 | 50 | 75 | 100 | 200
Boaspar
YOoaneHHkLle

CTpaHnua 1 ua 1 ¢ [ 1

Puc. 4.7. Pasgen Cnucok otcnexvBaHust Ha cTpaHuLe Mo eBay

Orzcsenubanue mobapol € hasgese Tloxyniu

Camoe 6ornbliioe ynoBOJNBCTBHE Ha eBay s mosy4aro, korma coBepiiaro mokynku. CoBepiieHne
MOKYIOK Ha eBay — BOJHYIOIIUI MpoILIecC; 1 MOTY HAWTH HEBEPOSITHOE MHOXKECTBO BAPHAHTOB I10-
KyIIKU HY>KHOM MHE BEIIH 10 04eHb BhIroAHOM 1eHe. K cuacTeio, cnenuanuctsl eBay npenycmotpenu
CIEIHATbHOE MECTO, TJIC MOYKHO XPaHUTh BCIO HHPOPMAIIHMIO O CIICIAHHBIX CTaBKaX, OTIPABICHHBIX
MPEATIOKEHHSX, HeBBIMTPAHHBIX ayKIIMOHAX W YIAJICHHBIX TOBapax, — 3To paszzein [okynku (Buy).

Cnepum 3a ToBapaMu B npoLecce Mx npuodpeteHus

Korza BbI ienaete cTaBKy Ha TOT MJIM HHOW TOBap, eBay aBTomaTnuecku oToOpa)kaer 3TOT ToBap
Ha Bamei ctpanuie CtaBkn/npennoxenus pasaena Mow eBay. Eciiu BbI cTanu modeauTenieM Kako-
ro-1ubo ayKIMoHa, IIeHa COOTBETCTBYIOIETO TOBapa OTOOPaXKAeTCs 3€JICHbIM [[BETOM; €CIIH XKE BaM
HE y/aJI0Ch CTaTh MOOEIUTENEM ayKIIMOHA, TO IIeHa TOBAapa, Ha KOTOPBIH BBI IEJIANI CTaBKH, 0TOOpa-
’KaeTcs KpacHbIM 1BeToM. Ilocie 3aBepIeHus ayKIMOHAa HAa3BaHHUE TOBapa MepeMeIlaeTcsl B pasaen
NcTopusa nokynok (Purchase History), eciu Bbl cTanu nmobeanTeneM 3TOro ayKIuoHa, WK B pa3ael
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HesbiurpanHble (Didn’t Win), eciii BaM He yiaioch ctath oOeauTeNeM 3Toro ayKinona. OTcroa Bbl
MOXETEC Ha6J'I}O,£[aTL 3a X0AOM ayKIIMOHAa U BUACTH KOJUYCCTBO CTAaBOK, CACITAaHHBIX Ha COOTBETCTBYO-
HlI/IfI TOBAp, a TAK)XKE€ CaMYIO0 BBICOKYIO CTaBKYy U BPEMs, OCTAaBIICECA N0 3aBECPIICHUA ayKIIMOHA. Bes
oTa I/IH(i)OpMaLlI/lH IIpu3BaHa MoOMOYb BaM PEIIUTb, CJICAYCT JIU MPOAOJDKUTE CBOC YUAaCTHC B TOprax U
JCJIaTh JIU OYCPCAHYIO CTABKY.

SapascTeyiiTe, Alexeil ~ | i A mmm Pycoowi (Geta)  ModieBay  GnywBa noggepwew knwentos  ¥e3 Kopama

MpocmaoTp no .
eb Moscuerp o S e

(48) Bepsyrica x pesyneratam nowcka | OnyBmxosawo kak Apple iPad mini 16GE, Wi-Fi, 7.9in - Black & Slate (Lat... s kareropwn: Komnbioreps/nnarwersuse K n cers
>

iPads, nnakwerksie MK 1 puaeps eBook
Apple iPad mini 16GB, Wi-Fi, 7.9in - Black & Slate (Latest Model)
1 opened it for a hour and didn't like it 5o its new

kdkkdkdk  Orsusos o rosape: 65

CocTonuue Tosapa: New other (see details) B I £2 @ | No6asuTs B CMCOK OTCNEXWBAHKA
« »
Nothing rmissing everything in perfect new condition.

OcTanocs 34. 55MuH. 40cex. (09.07.2013 21:51:33 M5D) Ceegenna o npogasye

EpeMEHH. centennial9s (23 ﬁ )
MONOHMTENLHBIX OT36IE0E 100%
Texywan craska US $280,00 [ 2 craeku(ok) |
MNpubnuauTensHo CoXpaHuTe Npogasua
9 297,69 pyb MokaszaTk Apyrie TOBAphI

B - |

Baenure wicno US $285,00 unm Bonswe

AobzanTs & ciucox oTcnexneanns | < |

NoBasuTe B CIKCOK OTCREXMEIHUA

eoaydeals

VERY

Namecrvre kypeop

Ompaska” US $25,00 (npubn. 830,15 py

Mecrosaxomaenne Toszpa: Colorado Springs, Colorado, United States
Ctpana aocTaskn: CLUA W MHOMHE ARYTUE CTREHS! | Ch. noapoSHie CaaneHmA

Cw. noapobueie ceaneHmA ——- -
= ¢ Togspi, nepessae sepes o horo
Fr h g

[Docraska: MPUGNH3MTENEHO MeXaY

27 TECTE MOMYUEHHA NOTALWEKKOD
nnarena. @ W
YeTuTe, $T0 pACHETHUI CPOK AOCTASKM CoCTASNRET
MlpHMUTe 50 BHyMaRWE, STO & Ciy429%, KOrA3 AOCTaEnReMEle 13-3a pybena p—
TOB3DS! NPOXOAAT TAMOREHHLI KOHTDON, AR AOCTSEKH MOXET “
NOTPEBOBITECR AOTONHATENLHOE BpENS,

Mnatexu: PayPal | cv. ceanswus of onnate

Bozspar. He paspelueH B03BPaT WNK 00MeH, 0SHaKo Ha TOBap pacnpoCTRaHAETCA
[efCTEME NPOrPaMMBI 3aLLMTEI NoKyNaTened eBay.

Puc. 4.8. PackpbiBatoLmiicsi Crimcok B OKHE 00bsIBAEHUSI NPEA0CTaBASIET BO3SMOXHOCTb COXpa-
HUTb JaHHOE NPEIOXEHNEe — Ha TOT Cay4ali, eciv B 6yaylLeM Bbl 3aX0TUTE K HEMY BEPHYTbCS

OTcnexuBaHue KynJieHHbIX TOBapoB

Ecnu BEI cTamm HO6€HI/IT€J’I€M KaKoTro-JI1oo0 AYKIIMOHA WUJIK KyIIUJIM TOBap U3 0OBSIBIICHHS B (1)0p-
Mare KynuTb ceiiyac, cooTBeTCTBYOIIas 3anKcCh MOsBIsETCs B paszene Victopusa nokynok (Purchase
History). 13 sToro pasziena Bbl MOXeETe IPOCMOTPETh OOBSBICHUE O TOBAPE, pacleyarars CTPAHUILY CO-
OTBETCTBYIOILICTO ayKIIMOHA WJIK BHUMATEIBHO U3y4nTh ee. C MOMOIIBIO CChUIOK B cTOJIOIE [encTBust
(Actions) MoxxeTe TaK)ke OIJIATHTH TOBAP C MOMOIIBIO IJIATeXKHOM cucTeMbl PayPal; ecii Bl yxe mpo-
H3BCJIA OILUIAaTy, TO YBUAUTE HO,I[pO6HyIO I/IH(I)OpMaI_II/IIO O IIJIaTECXE. 3,[[6(3]) BbI MOKETC TAKIKE ICIIKHYTh
Ha cceuike OcTaBuTh 0T3bIB (Leave Feedback) — mocie Toro, kak nmomyuyute KyIUICHHBIH BaMH TOBap
n y6€HI/ITeCI>, YTO OH COOTBETCTBYET BalllUM OKHUIAHUAM, — YTOOBI OCTABUThH CBOM OT3BIB O mnpoaasue.

P
Monumopunz bamux npoganx
€ hasgese Jlhoganu
Pasnen Mot eBay npenocrapisieT B Ballle paclopsHKEHHE HHCTPYMEHTHI, ¢ IOMOIIBI0 KOTOPBIX
MOXKHO OTCIIC)KMBATh TOBaphI, MpojiaBacMbic BaMu Ha eBay. Paznen MNMpopaxu (Sell) paboraer mno Ta-
KOMY JKe IPHHIIUITY, 9TO U pa3aen [oKynku, Ho Ha 3TOT pa3 pedb He O TpaTe JCHET, a 0 3apabaTbIBaHUH
ux! Bamu Tekyuie ayKIMOHHBIC TPOAAXH TIepEUnCiIeHbl B pa3nene AkTuBHbIE (Active). 3amucu o

LCHC TOBApOB, Ha KOTOPBIC CACTIaHbl CTaBKH, OTO6pa)Kal'OTCﬂ 3CJICHBIM IIBETOM, a 3aIllMCHU O CTOMMOCTH
TEX, Ha KOTOPBIC HE CACTIaHbl CTABKH (I/IJ'II/I Ha KOTOPbIC HE NOCTUTHYTA OTIIPpaBHAA ueHa), — KpaCHBbIM.
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Bawa cTpaHuua akTUBHBIX NPOAax

Kak u B paznene Mokynku, B pazaeine [Mpogaxun oTciae:KUBarOTCs BalllK TEKyIIUE OObSIBICHHUS O
ToBapax Ha eBay. Bel MoxeTe HaOMrOIaTh 32 pa3BUTHEM CHUTYAIMHU C NMPOAaXel TOBAPOB B PEabHOM
BpeMEHH (WITH, 10 KpaitHel Mepe, KaX/bIi pa3, Korma OOHOBISETE Ty CTPAHUILY); YBHIETh, CKOJIBKO
CTaBOK C/IEJIAHO Ha BAllld TOBAPHI, KOTJA 3aBEPIIACTCS TOT MJIM MHOW ayKIOH M BPeMs, OCTaBIIeeCs
10 3aBepLIeHHs ayKIHoHa. Eciu xoTruTe nomyyuts 6onee moapoOHy0 HHPOPMAIHIO O TOM, YTO TPO-
UCXOIUT (HAIIPUMED, CKOJIBKO JIFONIeii HaOT0AeT 3a XO0M ayKIIMOHA WM YYaCTBYET B TOPrax), BHH-
MareJbHO U3Y4YHUTE CBOM OOBSBIEHHS O TOBapax B 3TOM pasJiele.

Bawa ctpanuua lNpoaaHHble

[Tocne 3aBepieHUs POJAXKHA TOBAPHI MMOMENIAOTCs B pasaen NpogaHHble (Sold), moka3aHHbIN
Ha puc. 4.9. IMEeHHO 3/IeCh MOXKETe OTCJIC)KUBATh Ballly MPOJAHHYIO BEIlb, & IMEHHO: TIPOBEPUTH,
OILIATHJI JIM TTOKyaTelb TOBap MOCPENCTBOM cucTeMbl PayPal, a Takke BBISICHHTB CTaTyC TpaH3aK-
uun. Ecin ke mokymnaresns elie He Ipou3Bell OIuIaTy, MOXKeTe OTIpaBUTh eMy cueT-aktypy (Invoice).
Ouenb yno6HO!

Ecnu B TeueHune Tpex qHel (MHHAMAaJIBHBIA CPOK, YCTAaHOBJICHHBIH eBay) oT mokymnaress He 1mo-
CTYNUIIO HUKAKOH MH(OpPMAIINK, BaM, BO3BMOXKHO, CIIAYET eIlle pa3 OTHPABUTH eMy cUeT-(haKkTypy WITH
co00IIeHHE 10 BHYTPEHHEW 3JIEKTPOHHOM movTe.

IMocrie 3aBepieHus TPAH3AKIHH (4 3TO 03HAYALT, YTO MOKYMATEIh OIYYUII TOBAP U Y HETO HE BO3-
HUKJIO HUKAKUX MPETEH3UH 110 TIOBOJY €ro KayecTBa) HIeTKHUTE Ha cchuike OcTaBnTb 0T3bIB (Leave
Feedback), 4To0Gbl 0OCTaBUTH OT3bIB O JAHHOM IOKYIaTelIe.

3gpaecteyiTe, Alexeil - Crnarn gHa = Pycomi (Geta) Moi eBay Cnyx0a nofaep:m KIMeHTos E Kopsuha

m y K“;%i:g:g':‘m' A uwgy ... Bce kaTeropun m PacumpesHsil

Opexpna, obyeb, akceccyapsbl

ay

dTbh D€ NaTHO

MoiA eBay: I'Ipo,anthe goodsfromrus { 15 ¢ ) CooGLUATE HAM CEOE MHEHME

Bce geAcTensa CoofweHna YueTHas 3annce MNpunoxexna OcHOSHEA CTRaKMUS pazaena «Moil eBays @ paswMe «Kpariuii obzops [MzMenuTn]
KpaTkui 063op HanoMMHaHWA © NpogaKax | R
- TMokynku (3a nocneasmii 31 gexs)
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Oq;o‘ Baw cekpeTHbI MUHCTPYMEHT NpoAasLia — NOBTOPHOE npepJioxeHue!

9T1 13BOPOTAMBBLIE YMbl HA eBay

CO3[anu eLe 0OHO BeJIKONENHoe

[OONONIHEHVE K CpefcTBaM, UMEI-
LLMMCS B pacnopskeHuy npogasua. Jonyctum,
y BaC eCTb MHOMO 3K3eMMIApoB O4HOro U TOro
Xe ToBapa (Bam, HaBepHoe, NPUXoamIoCh Npo-
naeatb ¢apdOopOoBYI0 NOCYAY MOLITY4YHO, HE Tak
m?) win nobenuTens aykuyMoHa OTKa3blBaeT-
CA OMNaTuTb CBOK MOKYMKY. [MOBTOpHOE Npea-
JIOXEHUE JaeT BaM BO3MOXHOCTb NPeanoXutb
COOTBETCTBYIOLLMIA TOBAP OLHOMY M3 YHaCTHM-
KOB TOProB, caenaslivx 6onee H13KMEe CTaBKu
(monpocTy roBopsi, HeyAa4HKKY), 3a yKa3aHHY
UM LIEHY (B TaKOM Clly4ae ero HMKak Henb3s Ha-
3BaTb HEYyOa4YHMKOM). Bbl MOXeTe Takxe oTrnpa-
BUTb NMOBTOPHOE NPedioOKEHNe, ecnn ykasanu
OTMPaBHYIO LIEHY, KOTOpasi He Bblna LOCTUTHYTa
nocsie 3aBepLUeHns aykumoHa. Bo3aMOXHOCTbLIO
[MoBTOpHOE MNpeanoXeHue MOXHO BOCMOJb-
30BaTbCs He no3gHee 60 oHEN C MOMEHTA MPO-

Bbl MOXETE npeanaratb AaHHbIN TOBAp NOoYe-
penHO MHOMMM y4aCTHUKaM TOProB, CAeNaBLUnX
6onee HU3KMe CTaBKU (MX KOJIMHECTBO 3aBUCUT
NWb OT HANN4Ma y Bac HEOOBXOAMMOro KOomu-
4yecTBa TOBAPOB), MPUYEM Kaxdoe Takoe mep-
COHaNbHOE MPEANOXeHNe OCTAeTCs B CUNE OT
OOHOr0 [0 CeMU AHEN. Kaxaplin N3 y4acTHUKOB
TOProB MOJIy4aeT MO NEKTPOHHOW MOYTE Mep-
COHaNbHOE MPEAJIOKEHNE Y MOXET C MOMOLLBIO
0c0ob60l CCbiikM 06paTUTLCH K MPOAaBLy Mo
noBoAy 3TOro npepsioxeHus. [aHHas ccbuika
BUAHA B TEYEHWME BCErO Cpoka AENCTBUS Mpea-
JIOXEHUS TONbKO Bam (NpoAasLy) U COOTBET-
CTBYIOLLEMY YHACTHMKY TOProB. CambiM BaXHbIM
30eCb ABASETCA TO, YTO MPU MCMONL30BAHUU
9TOI BO3MOXHOCTU €Bay He B3MMaeT HMKaKoro
ZLOMOJHUTENBHOMO B3HOCA 32 0ObSBNEHUE O TO-
Bape, HO MOCNe 3aBePLUEHNS TPAH3aKLMM C Bac
B3MMAETCH nnara 3a KOHEYHy0 CTOMMOCTb MPO-
naxu (Final Value Fee).

Oaxu.

Brl MokeTe Takke elie pa3 BEICTAaBUTH TAaKOH JK€ TOBAp Ha MPOAAXKy, BOCIIOIB30BABIIUCH OBICTPOI
cebuikoii MNpopaate noxoxui Toap (Sell similar), unu ornpasuts MNoBTOPHOE NpeanoxeHune (Second
chance offer) st ydacTHHKa TOProB, CIICJIABIIETO BTOPYIO IO BEJIMYUHE CTABKY, €CJIH COOTBETCTBY-
IOIUI TOBap y Bac MMeeTcs B HECKOJIBKUX dK3eMIuLipax. [lonpobuee o Bo3moxkHOCTH [1OBTOPHOE
npeanoXeHne pacCKa3bIBacTCs B HpHBeZ[eHHOfI HUIKE BPE3KE.

Crequm 3a eenn mpansaruuain

[a, st HacTOIYMBO NMPHU3BIBAIO BAC JIOKYMEHTUPOBATh OYKBAJIBHO KaXKI0€ CBOE IEHCTBUE C CAMOTO
HayaJla Ballleil Kapbephl IPOJaBlia — U BOBCE HE MTOTOMY, YTO TalfHO COTPYAHMYAIO C MPEACTaBU-
TEJIIMH MUCYeOyMaKHOW MPOMBIIIICHHOCTH, a TOTOMY 4TO ejato BaM nobpa. [Iporecc coBepre-
HUS TpaH3akuuii Ha eBay Mo)keT BBI3BaTh Y HOBHUKA PACTEPSIHHOCTD U OKOHYATENIBHO 3aIyTaTh €ro.
UrtoObl n36exarh 3TOH MyTaHUIIbI, HEOOXOAMMO CAMOCTOSITEIBHO OTCIIE)KUBATh U JOKYMEHTHPOBATh
XOZ KOKIOM CBOEH TpaH3aKuuK. B KOHIlEe KOHIIOB, pedb HAET O BallMX AEHbraX, IOITOMY HY)KHO BCE
BpeMsi ObITh HA4YEKy U HE TePSTh OAUTEILHOCTb.

Pasymeercs, sl He IPU3BIBAKO BAC CTATh KAHIEISAPCKOM KpbIcoi. UTOOBI MOMOYB BaM MPaBUIILHO CO-
PHEHTHPOBATHCS B 3TOM HEMPOCTOM JIeJIe, HUKE MPUBEACH MEePEYEeHb BAXKHBIX JTOKYMEHTOB, KOTOPBIE,
Kax s 1oJIararo, BaM CIIeyeT pacliedararb ¥ XpaHUTh B 0COOOH TamKe, He3aBUCHMO OT TOTO, KEM BEI
SIBJISIETECh — TOKYTaTeJIeM HITH MPOIABIOM.

v Cuera-¢akTypsl 10 BalllMM IpojaxkaMm Ha eBay.

Keutaniumu PayPal o psity Ba)KHBIX WITM HE COBCEM MOHSATHBIX BaM ILIATEKEH.
DopMBI CTPaxoBaHHS MM YCIOBHOTO ACIOHUPOBAHMUS.

3anpockl Ha BO3BPAT CPEICTB U KPEIUTOBAHUE.

qCKI/I, KOTOPBIC BaM HpO6I/IBaIOT IpHU MOKYIIKE TOBapa, KOTOpLIﬁ BbI HAMCPCHBI BIIO-
CJIICACTBUU IPOJAaBaTh Ha eBay.

AN NEANIAN
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O06s13aTeNIbHO COXPAHANTE KaXJ10€ COOOIICHHE O TPaH3aKI[MH, MOJYyUYEHHOE BaAMHU IO
S 3JIEKTPOHHOM MOYTE (HE3aBHCUMO OT TOTO, MOKYIaeTe Bl WK MPOJAeTe), 10 MOIHOTO
3aBepIIeHHUS CIEJKH U MOITy4eHus 0T3biBa. KpoMe Toro, coxpansiite cBOM COOOLIEHHS O
KOHIIE ayKIIMOHA, ocklIaeMble eBay 1o anekTponHoi# moure. [TogpoOHee 00 sTHKeTe 00-
MeHa COOOIICHUSIMU TIOCIIe 3aBepIIeHHs ayKIIMOHa TOBOpUTCs B miaBe 8, “Ha ayknmone
no6enuin! Y ToBap cBoM momyymi...”.

3auem XpaHUTb BEChb 3TOT MaTepI/IaI[? Huxe NEPEYUCIICHBI IPUYHUHBI, KOTOPBHIC 3aCTaBJIAIOT HAC
Jc1aTb 3TO.

v’ laxke eciu BBl OKyIaeTe U Npojaete Ha eBay 1Be-Tpu Beww B Mecsii, He0OX0IH-
MO OTCIIEXKHBATh, KTO TOJDKEH BaM JCHBI'H U KOMY JOJDKHEI BEL.

v YMEHUIO NPaBUIILHO OOINATHCS 10 3IEKTPOHHON MOYTE MOXKHO HAYIUTHCS, HO €CIIH
B IIpoLIecCce TaKoro oOMeHa COOOMIEHMSIMU BBl CChUIAETECh HA HICHTH(PHUKAIIMOH-
HBIC HOMEpa TOBapoOB, TO TaKUe COOOIIEHHs caMH 1o cede ABISAIOTCS JOKyMEeH-
Tamu. [IpocTaBisis B 9THX COOOMIEHUSIX COOTBETCTBYIOLINE NAThl — M CO00pasys
CBOM NOCJIEAYIOLINE IEHCTBUS C COIEP)KaHUEM U JaTaMu OTIIPABKH 3THUX COOOLIe-
HUIi, — BBI co3/1aeTe OyMaXXHYIO0 JOKYMEHTAIIHIO, KOTOpasi obieryaer Bairy paboTy
Ha eBay.

v JIOKyMEHTUPOBAHKE TPAH3AKIMI MOCPEICTBOM DIEKTPOHHOM TOUTHI IPHUTOAUTCS
BaM B CJly4yae BOZHUKHOBEHUS CIIOPOB 10 MIOBOAY YCJIOBUI NPOaXKH.

v Eciu BB IPOJAETe ClIENUAIM3UPOBAHHEIE TOBAPbI, TO MOXKETE OTCIIEKUBATH TEH-
JIEHITUH ¥ CBOMX YaCTBIX MTOKyIaTesneil.

v B 0oIMH MpeKpacHsIii JIeHb K BaM B ABEPb MOTYT MOCTYYaTh MPENCTaBUTEIN HAJIO-
rOBBIX OPraHOB, 0COOEHHO €CIM BbI 3aKylaeTe KPyIHbIe IapTUH TOBAPOB NI UX
nocnenyromei nponaxu nocpeactsoM eBay. C 3TUM Toxe MIPUXOJUTCS CYUTATHCS.

& Korna peus nzet o JOKyMEHTHPOBaHUH HH(POPMALINHN O TPAH3aKIHX IIOCPEIACTBOM JJIEK-
TPOHHOH MOYTHI, 51 CYUTAIO, YTO IOCIIE IOMYYEHHS OT3bIBA (Pa3yMeeTCsl, OJI0KHUTEIBHO-
T0) BCIO 3TY TOKyMEHTALMIO MOKHO OTIIPABHUThH B MyCOPHYIO KOp3uHy. Ecin BbI momydu-
JIM OTPHULIATENIbHBIA OT3BIB (HEY)KEIIM TaKoe BO3MOXKHO?!), HE TOPONUTECH PAacCTaBaThCs
¢ JOKYMEHTaIel 1Mo 3Toi TpaH3akuuu. KOHEUHO, B TAKHX CIyYasX BCE 3aBUCHT OT KOH-
KPETHOMN CUTyalluH, HO, KaK MPaBUIIO, C JOKYMEHTalKeH 1Mo “IiIoXxoi” TpaH3aKLUU MOXK-
HO PaccTaThbCs OCe TOro, Kak 3Ta TpaH3aKLMs OyIeT A0BeAeHa 10 ONPENEeIeHHOIO JI0-
ruueckoro 3aBepuieHus. (ITogpoGHee 06 0T3bIBaX peyb MOWET B CIICAYIOIIEM pasJiere. )

& Pa3 B Mecs11 BBIMOIHANWTE OUCK caMOro cedst Kak pojaBlia U paclieyarbiBaiiTe CBOO ca-
MYIO0 IOCIIEIHION “UcTopuro” Ha eBay. B raBe 5, “Ilokynars unu He nokynarsb? Meto-
bl TIOMCKA Ha eBay u elrie koe-4To”, moApoOHO pacCcKa3bIBaETCs O TOM, KaK BHITOIHSICTCS
HOKCK IIPOJaBLa, 00 OpraHu3alliy BallluX OIepalii IOKCKa U MHULIManu3anuy $aiaos
TI0 TOBapaM, KOTOPBIE BBl XOTHTE OTCIIEKHBATb.

Jlouyuenue u ocrnabaenue onesoibol

ToBopsiT, yTO YenmoBeKka XxapakTepusyeT To, yTo OH ecT. Ha eBay yenoBeka xapakTepu3yioT Jnib
OT3bIBBI 0 HeM. OT3bIBBI COCTOSIT U3 KOMMEHTAPHEB — IOJIOXKUTENIBHBIX, OTPULIATEIbHBIX WM He-
TpaNbHBIX, — BBICKa3aHHBIX O BAaC APYTMMH IOJIB30BaTeNIsIMU eBay nim BeICKa3aHHBIX BaMHU O APYTHX
nonb3oBarensax eBay. ITo cyTH, J1tonu KOMMEHTUPYIOT Balll IpodeccroHanu3M B 1ienoM. ([axe eciu
UCTIONb30BaHue eBay sBisieTcs IUIs Bac JIMIIb YBICUSHUEM, a OTHIONb He podeccueit, coOmoneHue
JIEJIOBOrO ATUKETA HAaBEPHsAKA yINPOUUT Ballld OTHOIICHUS C APYTUMH wieHaMu eBay-coolmecTsa.)
OTH KOMMEHTapHH — OCHOBA Balllell peryTanun Ha eBay.
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QN\V‘E-' ITockoIbKy OT3BIBBI UTPAIOT OYEHB BaYKHYIO POJIb B (DOPMUPOBAHHUH BaIlleH perryTarun
§ Ha eBay, kpaiiHe He)KenaresbHO, YTOOBI KTO-TO APYTOi OCTaBIISLII OT3bIBBI MII COBEPILAI
“rutoxue” TpaH3aKIKK MO BAIIMM UMeHeM. EMHCTBEHHBIH crtocod yoepedybcst OT 3TOro
3aKJIFOYAETCS B TOM, YTOOBI XpaHUTh B TallHE Balll Maposib. Eciu y BaC BO3HUKIIO MO/I0-
3peHue, 9TO0 KTO-TO MOT Y3HATh Balll IapOJIb, 3aMEHHUTE €r0, MPEXIe YeM 3TOT “KTO-T0”
HOJIyYHUT BO3MOXKHOCTh aBTOPU30BaThCs HA eBay 1oz Balmmm uMeHeM U MOIOpBaTh Bally
penytanuto. (IloxpoOHee o ToM, Kak BEIOMpPATh 1 COXPAHATh HEIIPUKOCHOBEHHOCTD JIMY-
HOW )M3HH, cM. B TaBe 1, “Tlouemy pabota ¢ eBay nocrasisier Takoe yIOBOJIbCTBUE”,

u mase 9, “3amura HeNPUKOCHOBEHHOCTH JIMYHOM KU3HU Ha eBay”.)

Korna nomyuure nepsslil 0T3bIB 0 cebe, 3HaiTe, YTO YUCIIO, KOTOPOE MOSBUTCS PSIOM C BalllUM
MI0JIb30BaTENbCKUM UAEHTH()HUKATOPOM, — 3TO Balll TOKa3aTelb 0T36IBOB. OH OyAeT ciemnoBarth 3a
BaMU [OBCIOZly Ha eBay, faxe eciii Bbl U3MEHHUTE CBOM 110/1b30BaTENIbCKUI HIEHTU(DHUKATOP WIH aJpec
31eKTpoHHOM mouThl. OH mpocto npukientcs K Bam! Ll{enxkHyB Ha dncie psaoM ¢ TI00BIM MMOJIb30Ba-
TEJILCKUM UAEHTU(HUKATOPOM, BBl YBUIUTE MPO(UIIL OT3BIBOB JAHHOI'O IOJIb30BaTeNs. Mes ucnomns-
30BaHMs KOHIIETIIUH OT3BIBOB COCTOUT B TOM, YTOOBI yOepeub Bac OT IPOJABLOB, HOJIB3YIOIIHXCS Ayp-
HOH penyTarueil (1eCTBUTENEHO, 3a4eM UMETh €10 — TeM Ooee, B IHTepHeTe! — ¢ 4enoBekoM,
MOJIB3YIOIIMMCS YPHOU pemyTanueii?).

Y(\O“‘””-’ Ot Bac He TPeOYIOT OCTAaBIATH OT3BIBBI, HO OCKOIBKY OT3BIBBI SBIISIOTCS TEM ITOKA-

i 3aTeseM, Onarojapsi KOTOpOMY OLIEHHMBAIOTCS BCe MOb30BaTenu eBay, kem Obl BBl HU
OBIIM — TTOKyTIATeNeM HIIN IPOJaBIIOM, — BCET/IA J#CellamenbHO OCTABIATh CBOE MHEHHE
0 BTOpPOH CTOPOHE, y4acTBYIOILEH B CEIKE. A IOTOMY 3allOMHUTE: KaX/bli pa3, Korna
BbI 3aBEPIIMIY TPAH3aKIHI0 — TO €CTh, B Ty CaMy0 MUHYTY, KOIJ1a TOBap 6J1aromnoisy4Ho
JOCTaBJIeH BallleMy MOKYIIaTelro (€CIIM BbI — MPOJIaBell), MK KOTa BaM BPYYMITH TOBAp,
Ha KOTOPBI BBI JIe/IaJId CTaBKHU U KYIHJIM €0, OKa3aBLIMCh 100eJUTeNIeM ayKIMOHA, —
BBI JJOJDKHBI OTIIPABUTHCS Ha eBay 1 ocTaBUTH CBOIT OT3HIB.

Kaxxapiii pa3, korma BbI MOTy9aeTe MONOKUTEIHHBIA OT36IB OT MMOIb30BaTeNs eBay, koTophlil He
OCTaBJLSUI O BaC OT3BIBOB B TEUEHUE BCell MPOLLION He/leNu, Bbl oJTydaeTe oAUH 0alul K BalleMy I0-
Kaszarenro. Kaxxplii pa3, KorJa BbI OJydaeTe OTPHUIaTeIbHBII OT3BIB, M3 BaLlIero IOKa3aTeNs OT35IBOB
BbIYMTAETCs OOUH Oani. HelTpanbHble KOMMEHTApUU HE OKa3bIBalOT HUKAKOTO BIMSHUS Ha Balll II0-
Kasarelsib 0T36IBOB. Ha eBay naxe mpenycMmoTpeHa Tak HasbiBaeMas “rabmuia 3Be3n” (Star Chart),
npuBefeHHas B Tabn. 4.2. D1a cucTeMa IpeaycMaTpuBaeT IPUCBOSHHE T€X WIN UHBIX Pa3HOBHIHO-
CTell 3Be370UeK MOJIb30BaTelsIM eBay, IeMOHCTPHPYIOMINM BBHICOKHE ITOKa3aTeNl OT36IBOB. Hampu-
Mep, €CJIU IT0Ka3aTesIb OT3bIBOB M0JIb30BaTeNs cocTaBiusieT oT 10 1o 49 6annos, eMy IpHCcBauBaeTCs
JKETTast 3Be3]J0YKa, a €CJIH MOKa3aTellb OT3BIBOB MONB30BATENs MPEBbIMIAET OAWH MHJUTHOH OaIoB,
eMy TIpUCBauBaeTcs “‘cepeOpsHbIil METEOpUT .

Ta6bnuua 4.2. PeiiTuiru eBay

Cumeon PeiituHr

XenTas 3Be3n04ka Ot 10 no 49 6annos

CuHag 3Be3404Ka Ot 50 po 99 6annos
BuptosoBas 3Be3104Ka Ot 100 no 499 6annos
®dunoneTtoBas 3Be3004Ka OT1 500 oo 999 6annos
KpacHas 3Be3gouka Ot 1000 go 4 999 6annos
3eneHasi 3Be3go4ka 015000 8o 9999 6annos
XenTblil MeTeopuT Ot 10 000 o 24 999 6annos
Bunpto3oBbIii MeETEOPUT 0125000 no 49 999 6annos
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Oxonyanue maon. 4.2

Cumeon Peirtunr

droneToBbIit METEOPUT Ot 50000 o 99 999 6annos

KpacHblin meTeopuTt OT1 100 000 o 499 999 6annos

3eneHblii MeTeopuT Ot 500 000 no 999 999 6annos

CepebpsHblit MeTeopuT Caebiwwe 1000 000 6annos

“‘N“V‘E-’ OO0patHoii cTOpOHOH (MM TEMHOH CTOPOHOH, 4TOOBI OBUIO MOHITHO MOKJIOHHUKAM
§ “3Be3HBIX BOWH’) CUCTEMBI 3Be31] Ha eBay sBisAtoTCS OTpHULIaTEeIbHbIE TIOKA3aTENH OT-

3b1BOB. OTpHUIIaTeNbHbIE OT3BIBBI IPUBOAAT K BHIUUTAHUIO OAaJIOB U3 BALIEro MOKa3aTens
OT3BIBOB, CHIXAsl YHUCJIO, OTOOpakaeMoe PsIIOM C BAaIllUM I0JIb30BaTEIILCKUM HICHTH-
¢duxatopom. 3azadka eBay: B KakuX ciIydasx 4Hci0, OONbIIEe eMHULBI, OCTACTCS PaB-
HBIM efuHuLEe? Omeem: Koraa Bbl MojydaeTe 0ojiee OHOTO OT3bIBa OT OJHOTO M TOTO
JKe TIoNb30BaTeNs B TeueHne onqHor Henenwn. Ctpanno? Ilodckaska: Bbl MOXKeTe TIPOJAThH
onHoMy 4esioBeky 100 pa3HbIX TOBapOB, HO Ja)e €CJIM ATOT ITOKYMAaTeb OCTABUT JIJIsl Bac
B TeueHue onHoU Henenu 100 1monoKUTENbHBIX OT3bIBOB, Balll T0KAa3aTeNlb OT3BIBOB OT-
HIoIb He yBennuuTcst Ha 100. B Takom citydyae B oka3arelie OT3bIBOB OyAET YUTEH TOJIBKO
OJIVIH TIOJIOKUTEIBHBIN OT3bIB (Balll IOKA3aTeslb OT3bIBOB YBEIMYUTCS Ha 1), a OCTanbHbIE
99 MoABSTCS TOJIBKO B BalleM MPoduie OT3bIBOB.

HpoaaBuaM pa3peacTCs OCTaBIATH TOJIBKO IOJIOXKUTEJIBHBIC OT3BIBbI O ITOKYTIATC/IAX; JIMYHO 51
HE BHXY B 3TOM ocoboro CMEIC/IAa, HO Ha JIaHHBI MOMEHT HeﬁCTByeT HMEHHO TAKO€ IPAaBUJIO. Boi
MOYKETE OCTABUTh MOJIOKUTECIbHBIN OT3bIB, IPOKOMMEHTHUPOBAB COOTBETCTBYIOIIYIO TPAaH3aAKIIUIO, KaK
CYUTACTC HYXKHBIM. 210 IpaBuiio OBLIO BBCACHO Ha eBay, 9TOOBI IMpoaAaBLbl HC MCTHUJIN ITOKYTIATCJIAM,
KOTOPBbI€ OCTaBUJIN OTPULATCIIBHBIC OT3bIBbI O HUX.

Ecnu TNOKYyIaTeJib, HE OIIaTUBILIUMA CBOIO TIOKYIIKY, OCTaBUT BaM OTpPIL[aTeJ'IBHLIfI OT3EBIB, TO eBay
BBICTYIIUT HAa CTOPOHC MpOoaAaBa U yAAJIUT 3TOT OTpI/ILlaTeJ'IbHHﬁ OT3BIB — €CJIKM, KOHCYHO, ITPOaAaBeI]
OTKPOCT A€JIO O HEOIUTAYCHHOM TOBape.

o‘z'é Ecnu 0T3BIBBI OCTaBISIOTCS 0 OTJIEIBHOCTH U PACTATUBAIOTCS BO BPEMEHH Ha HECKOJIBKO
© HeJenb (TO eCTh, OCTABISIIOTCS HE Yallle OAHOTO pasa B HEJEN0), TO TOT, K KOMY OTHO-
CSITCA 9TU OT3bIBBI, OYJET MOIy4aTh [0 OJHOMY 0aly K CBOEMY IIOKAa3aTelll0 OT3bIBOB
Ka)XXIbIi1 pa3, KOT/Ia BBl OCTaBIIsIeTe ITOJOKUTEIBHBIN OT3BIB O HeM. S1 mocTymaro Tak no
OTHOILIEHUIO K CBOMM IOKYIATENsAM, KOTOpble IPHOOPETAalOT y MEHS 110 HECKOJIbKY TOBa-
poB (3TO JIeTKo caenarhb co crpanuiibl Mon eBay). Ho, yBBI: ToKymaTenu, mo-BuInMomy,
HE 3HAKOMBI C 3TUM IPaBUJIOM, a I0ITOMY s [IOTy4Yaro OT HUX MOJIOKUTENbHBIE OT3bIBbI
“magykaMu’’, ONIVH 32 APYTUM, B PE3yJIbTaTe Yero MOH MOKa3aTellb OT3bIBOB YBEIMUMBACT-
Cs1 KXKABIN pa3 JIMIIb Ha OXUH Oa. A skaisb!

K nmonb3oBarento eBay, mokasarens 0T3bIBOB KOTOPOTO OMyCTHICSA A0 —4 (MUHYC YeThI-
pex), IPUMEHSIETCsl CAaHKILIUS: €r0 WICHCTBO B eBay npuocraHaBnuBaercs. YUTuTe: gaxe
€CJIM TOKa3areNib OT3bIBOB KaKoro-nubo mnons3oBarens eBay paBusiercs 900, Bce ke He
TIOMEIIAET IEJIKHYTh Ha YKCIIe, YKa3aHHOM PSJIOM C €r0 MMEHEM, YTOOBI IPUCMOTPETHCS
K CTPaHUIIE OT3BIBOB 3TOTO uesoBeka. [{axke ecnu B ero agpec noctynmio 1000 oT361BOB,
100 u3 HUX BIIOJIHE MOT'YT OKa3aThCs OTPULIATEIbHBIMHU!

Co,

Bb1 MoxeTe nepeiiTi Ha CTpaHHILy CBOETO JINYHOTO MPOQUIIS OT3IBOB HEMOCPEACTBEHHO
co cBoeii ctpanuiiel Mo eBay, mienkHyB Ha udpe, yKa3aHHOW PSIOM C BalllUM OJIb30-
BaTeJIbCKUM HICHTU(PHUKATOPOM.
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OT3BIBBI OBIBAIOT TPEX BHIOB.

v TloJ0KATENLHBII 0T3bIB. KT0-TO OHAXIBI CKasa: “PemyTanus — 9T0 BCE, UTO y
Bac ecTh”’. PemyTarust siBisieTcst cBoero pofa IBmxKymiei cunoit eBay. Ecnn Tpan-
3aKLKs 3aBEPIINIACH YCIICLIHO, BB ITOJY4aeTe MOJ0KUTEIbHBIN OT3bIB. B ciyuasx,
KOI7Ia 9TO YMECTHO, BaM CJIeyeT OKa3aTh YeIOBEKY OTBETHYIO JTI00€3HOCTb.

v' OTpuuareabHbIii 0T3b1B. Eciin y Bac Bo3HuKIIA IpoGieMa (HanpuMep, MpoIaBell
OTIIPaBWJI BaM KaKOW-TO P>KaBbI TEPMOC BMECTO CUMIIATUIHON BEIIUIIBI, 32 KOTO-
PYIO BBI TaK OTYassHHO TOPTOBAJIMCh, WIIM BBl BOOOIIIE HE MOTYYHIIA IPHYUTAIOIIUI-
cs1 BaM TOBap), TO BBl HMeeTe MpaBo — OoJiee TOro, MPOCTO 00s3aHbl — OCTABHTH
OTpPIL[aTeJ'[beIﬁ OT3BbIB.

v' HeifTpanbHblii 0T3bIB. HelTpalbHbIN OT36IB MOXKHO OCTABUTH B CIIyYae, €CIIU 3a-
BEPILUBIIASACS TPAH3aKIHU HE BBI3BIBACT Y BAC HU IMOJOKUTEIBHBIX, HU OTpHILIA-
TeNbHBIX 3MOIMH. CKakeM, BbI TIOJIYYMIIN Belllb, HECKOJIBKO O0Jiee H3HOIIEHHYIO,
yeM oOellfal MpoJaBsel], HO BCe JKe 9Ta Belllb HPABUTCS BaM U Bbl OyieTe €10 M0JIb-
30BaThCH.

Kak nony4nTb N0ON0XUTENbHBIN OT3bIB

Ecnu BBl 3aHMMaeTech Mpoaaxei, To, YTOObI 3apaboTaTh MOJIOKUTENBHYIO PEIyTAINI0, HYKHO
MIPUAEPIKUBATHCS N3JI0KEHHBIX HIKE TIPaBHIL.

v’ YCTaHOBUTE KOHTAKT C IOKymaTeneM (6e3 mpoMemienus!) mocie coBepIIeHus 11o-
KYTIKH.
v' Tlocrie TIONyYEHHsE OTUIATHI KAK MOYKHO CKOPEE OTIPABBTE TOBAP MOKYIIATEIIO.

v’ T103a60TETECH O TOM, YTOOBI POJAHHAS BAMH BELIh B TOYHOCTH COOTBETCTBOBANIA
COCTaBJICHHOMY BaMU ONUCAHUIO.

v Xopouio ynakyire 5Ty Bellb ¥ 1103a00TETECH O TOM, YTOObI OHa ObLiIa JOCTaBIeHa
MOKYIIATeNII0 B IIEJTOCTU U COXPAHHOCTH.

v' OnepartuBHO U aJEKBATHO PEarupyiTe Ha BO3ZHUKAIOIIME MPOOIEMEI (HAIpUMep,
B Clly4yae NOTEPH WM TMOBPEXK/ICHUS TOBApa B MPOLIECCE JOCTABKH €ro MOYTON HIIH
B CITyJae, Korja MOKynaTeIb He TOPOIHUTCS OIUIAYHBATh CBOIO TIOKYIIKY ).

Ecnu BHI sIBIsIeTECH MOKYyNATENEM, BOCIIOIB3YHTECH MIEPEUNCIICHHBIMU HIKE PEKOMEHIAISIMH.
IMoapoGuee 06 3ToM peus noiineT B iase §, “Ha aykiuone nodeaun! 1 toBap cBo# momy4mi...”.
v" OrnpaBsTe CBOM IUIATEX 0€3 IIPOMEJIEHHS.
v’ TlomiepKUBaiiTe KOHTAKT C MPOJIABIIOM.

v’ CoTpyaHHMYaiTe C TIPOABIIOM B Pa3pELICHHH JIKOOBIX POOIEM, TIPUIEPKUBASCH B
xojie 00IIeHHsI BEXKIIMBOTO U YYTHBOTO TOHA.

Kak nonyynTb oTpuuaTenbHbi OT3bIB

Boo01m1e roBopsi, MaTeprai 3Toro paszeia MOKHO BOCIIPUHHMATH JIBOSIKO: @) KaK PyKOBOJICTBO K
JICHCTBUIO B Clly4ae, €CJIH Y Bac €CTh CKJIIOHHOCTh K Ma30XH3MY U BaM HPAaBUTCS, KOT/a BaC HaKa3blBa-
10T; 0) Kak MepevyeHb Cepbe3HBIX MPOCYETOB (M CII0CO00B H30exkaTh ux). Tak, eclli BBl BEICTYIIAeTE B
POJH NPOAABLIA, TO HMXKE YKa3aHO, KaK HYXKHO MOCTYIAaTh, YTOOBI ONIOPOYUTH CBOE HMSI.

v" Haropozaure 6Or BECTh YTO B OIMCAHHIH IIPOAABAEMOTO BaMH TOBapa.

v' TlpumuTe JIeHBIH, HO “3a0yabTe” OTIPABUTH TOBAp MoKymarento. (Kak Bac Ha3BaTh
nociie 3toro? Cm. raBy 10, “Kak coxpaHsATh paccyok U cOOCTBEHHYO Oe3omac-
HOCTB”.

v’ Vmakyiite ToBap HeOPEKHO — TaK, YTOOBI BO BPeMsI TPAHCIIOPTUPOBKH OH HOMSLII-
Cs1, IIOPBAJICS], IIOJIOMAJICS MU UCTIAPUIICS.
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Ecnu sxe BBI BBICTYIIaeTe B POJIM ITOKYIIATEINs, TO HE MOXeTe O()UINATBHO MOTYyYHTh OTPHULATEIb-
HBIH 0T3bIB. TeM He MeHee IPOJIaBLbl MOTYT BBICKAa3aTh CBOE MHEHHE O Bac. MITak, ecnu XOTUTe, YTOObI
OTIBIT HCIIOJIb30BaHUs eBay ocTaBu y Bac caMble TsKesble BICYATICHNS, @ KOMMEHTapUU IIPOIAaBLIOB
B Balll a7IpeC COJIEPIKAIN YHUUIKUTEIIBHbIE XapaKTePHUCTHKHU, TO TOCTYIIAlTE TaK, KaK YKa3aHO HIDKE.

v’ YuacrByiiTe B TOprax 3a Toap, CTaHbTe O0eUTENIEM ayKI[MOHa U HE OTBEYaiTe Ha
3amnpocsl npozasia. ([ToMHUTE O CBOMX MaHEepax U BHUMATEIBHO U3YYHTE MaTepu-
aJ maBel 6, “3aKio9aeM CAeNKy: MOKYIKH Ha eBay™.)

v' OTmpasbTe JUYHBINA Y€K Ha CHATHE JEHET CO CYETA, HA KOTOPOM HET HU TPOLIa.
Ecnu roBopuTh 00MUMHE CIIOBaMU — Ja)ke He MOMBIIIIIHTE O TOM, YTOOBI OIlIa-
TUTH NOKyNKy. (Cm. raBy 10, “Kak coxpaHsTh paccynok U coOCTBeHHYI0 Oe3omac-
HOCTH’, — M HE UTHOPUPYHTE TO, 9TO TaM HAIIMCAHO.)

v’ Tlonpocure MpojaBIia BEPHYTh JEHBIU — MPOCTO MOTOMY, YTO BaM HE MOHPABHUJIICS
ero toBap. (He 3a0bIBaiiTe 0 TOM, Y4TO UrpaTh HYKHO IO MMPABHJIAM, U IPOYUTANTE
miaBy 8, “Ha aykunone nmobenun! 1 ToBap cBoii mosiyunn...”.)

Ctpanuua MNpodunb oT3LIBOB

Eciu menkHyTh Ha YKCIie, YKa3aHHOM PSIOM C TOJIb30BaTeIbCKAM WACHTU(PHKATOPOM KOTO-THO0
u3 WieHoB eBay-coo0miecTBa, TO BBl yBUANTE BCE HHCTPYMEHTHI, KOTOPBIE BAM MOTYT OHAJ0OUThCS,
4TOObI OLIEHUTH PEIYTALUIO 3TOrO M0JIb30BaTels. Barl coOCTBEHHBIN MPOQUIb OT3BIBOB MOXKHO pac-
CMaTpHBaTh KaK IIKOJIBHBIN Ta0eb ycreBaeMoCTH. Barra nens 3akmodaeTcs B TOM, 4YTOOBI OITyYaTh
TOJIBKO IIATEPKHU (B cloydae eBay — TosIbKO MONOXKUTENbHBIE OT3bIBbI). OJJHAKO, B OTIMYUE OT HIKONb-
HOTO TabeJs, BaM He HY)KHO IIPHHOCHUTH CBOH MPOQMIb OT3HIBOB POAUTENSIM Ha MOAIHCE.

Korzna kro-nu6o u3 uneHos eBay-coolmmecTBa mienkaeT Ha nupe, yka3aHHOH pAIOM C BallluM
TMIOJTE30BATENILCKUM HASHTU(HUKATOPOM, OH BUIUT IIEPEUHCICHHYO HIDKe HHpopManuio (puc. 4.10).

v Bam goruH. [ToseisieTcs Bain “HuUK” Ha eBay, CONMPOBOXKIAEMbIN YUCIOM B Kpy-
DIIBIX CKOOKAX: B YHCTOM BHAE TO KOIMIECTBO MOMOKUTEIFHEIX KOMMEHTAPUEB, KO-
TOpBIE [yl BAC OCTAaBUIIU, 32 BBIYETOM OTPHLIATEIbHBIX KOMMEHTAPUEB, ECIIH TAKO-
BbI€ UIMEIOTCS Y Bac (HET, y 6ac OTPULATEIbHBIX KOMMEHTApHEB OBITH HE MOXKET!).

v/ Baie 4IeHCTBO Ha caiiTe eBay. 3ech ykasaHa jiata Baleil perucTparun B Kaue-
cTBe wieHa eBay-coobmecTBa. Hike ykazana crpana, U3 KOTOPOH BEI 3apETUCTPH-
poBanuch Ha eBay, Bamn pedTHHT B cucteme 3Be3z (cM. Tabi. 4.2), a Takxke MUK-
TOrpaMMBI, BEIBOISIIME HA JpyrHe obnactu eBay, nMeronre oTHOIIEHUE K BaM,
HaIpUMep Ha Ballly CTPaHMILy IepCOHaIbHBIX AaHHBIX (060 MHe). B sToM pasnene
TakkKe yKa3aHo, eCTh JIM y Bac Marasut Ha eBay.

v' TlogpoGHbie OLEHKH MPoaaBUa. B 3TOM pasiesne MOABITOKUBAIOTCSA OLEHKH
(OT OHOTO /IO MATH BO3MOXHBIX 0aJTOB-3BE37I0YEK), KOTOPBIE MMOKYIATEIH OCTa-
BUJIY JJ1s Bac.

v Bamm nocjeIHue mMoKa3aTel 0T3bIBOB. DTOT pa3/el IPeCTaBIsieT co0o0i CBoa-
HYIO “BEJIOMOCTB” OT3BIBOB O Bac 3a IOCJEIHUE ABEeHaAuaTh Mecsues. [lon atoit
TabIHIelt TPUBEICHa CTOPHS OTKA30B OT CAENIAHHBIX BAMH CTABOK Ha ayKI[HOHAX
3a MOCJIEJHUE IIIECTh MECSIIEB.

& XopoLIeHbKO oAyMaiiTe, Mpekae YeM OTKa3aThcs OT CBOEH cTaBkU. Bee ctaBku Ha eBay
Y SIBIISIFOTCSL 00SI3aTENbHBIMU K UCIIOJTHEHUIO, HO B HCKITFOYMTENBHBIX CIIYYasX Bbl MOXKETE
OTO3BaTh CICIAHHYIO BAMH CTaBKY. [ TaBHOE — HE 3JI0yNOTPEONIATh 3TOH BOZMOXKHOCTBIO.
Hwxe nepednciiensl 00CTOATENBCTBA, TIPH KOTOPBIX BbI MOYKETE OTKA3aThCsl OT ClIe/IaH-

HOM BaMH CTaBKH.

v Ecnu BBl OIIMOOYHO yKa3adM BeJIMYUHY CTaBKH (Hampumep, 100 momamapos BMe-
cro 10).
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oMHu!
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v' Ecimu MpoaaBell BHEC UBMEHCHHUE B OIIMCaHUE TOBapa, MOCJI€ TOro Kak Bbl CACJIAIN

CTaBKy, [IPUYEM 3TO U3MCHCHUC SBJISACTCS CyIICCTBCHHBIM.

v EciM BBl HE MOXKETE CBA3ATHCS ¢ MPOABIIOM (BalIU COOBIIEHHNs, IEPENABAEMBIE
0 BJICKTPOHHO# MMoYTe, He TOXOMAT 0 MPOAABI, a ero Tele(OHHBIN HOMEp HE
OTBEYaer).

BbI He MOXETe OTMEHHUTH CACJIaHHYIO0 BaMU CTaBKY TOJIBKO IIOTOMY, YTO BaM YJIaJlOCh

HaUTH I11e-To TaKo jke ToBap, HO JICIIEBIIC, WIIM BbI IIEPEyMali, Wi PEILIIN, YTO STOT
TOBap BaM He II0 KapMaHy. B TakoM cirydae oOpaTHTECh IO >JIEKTPOHHON IOYTE HETo-
CPEACTBEHHO K MPO/ABILy M MOMPOCHUTE €r0 0Ka3aTh BaM JI00€3HOCTh — OTMEHUTD Ballly
craBky. [TogpoGHee 00 0TKa3ax OT C/IeNaHHBIX CTABOK MOXKHO TIPOYMTATh B IiaBe 6, “3a-
KJIFOYaeM CJIeJIKY: OKYTKH Ha eBay”.

SapascteyiTe, Alexeil~

ebay

CrWgsM aHA

MpocsoTp no
KATETOpHAN w A

uugy ..

Inasnan cTpsrmya > CooBuyeces > opyw oTassieos » Mpodwrs oTaxs0s

[pocunb oT3bIBOB

- Pyccsuii (Geta) Moit eBay

Bce kaTeropum

Cnyxe0a NnogaemEsi KNNeHTos

]

Mouck

= o

Pacum)

goodsfromrus {16 7 )

Monommw

Hble OT3bIBLI (23

12

: 100%

[KaK BLICYUNTHIBAETCA NPOLEHT MOMOMMTENEHBX ombﬁoal?]
[ata perucTpausi: 25.01.2012 & Pocowiickad Megepalya

MocnegHwne nokazaTenH OT3LIECE ? MogpobHele oueHKM Npogaeya
(nocnegkme 12 mecaues) (nocneasue 12 mecausa)
1mecry Gmecayes 12 mecaues

@ Nonoxurensto 2 9 i n T ceeaennA BYayT A0CTYNHE, KOTAA AaHHLIA
YYACTHME NONYYHT 3K MuHMMyM 10 noapobHsx

@ HedttpansHo ] 0 0 OLEHOK.

@ OtpnuatensHo ] 0 ]

OTsLIEL KaK O NpojaBLE | | OrseiBLI KaK 0 NoKynatene | Bce oT3uIBLI | OTSIBLI ANA APYTHX YUACTHHKOE

Monyueso orzmeos: 21

OT3bIBLI

wvery smart guy, pleasure to communicate with!

Magic Blue Pencil Sharpener (Homep 271236595550)

Recommended! A+++
— (Homep 271215532574)

Dynamo Moscow complete team set (SeReal KHL 2010-11) + team jersey

(Homep 2711902

KHL Goalies Masks - Full Set (18 cards) from SeReal KHL All-Star 2011-12

16214)

(Homep 271170545122)

Hope to deal with you again. Thanks

- Thanks for shopping at monopickl% Great Buyer w/Fast Payment,

Get The Cards Today - Very Nice Set - Great Seller - Hope To Deal Again

@D CoobwuTs 0 Nokynatene

IMpofasaeMsie ToEaps!
UcTopwa 1D

[05aEMTE B HabpaHHLe

npoaaBLs!

Paznen eBay «Moil Mups

OT3hIERI M PYKDBOACTER
eBay Buyer
Protection

Covers your E

jpurchase price +
original shipping

Leamn more

Ortluena

MokynaTtene: dudegm ( &)

US $2,00

Mpoaasey; go monopick { 1052 g )

MokynaTens: 2000leonid ( 274 ¥ )

US §14,99

US 5,99

Mokynatens: alextaylor22 ( 2260 f )

Mepuog; [Bce

MameHeHHbIe 0T3biBbl: 0 7
v

[Nara/epema
10.07.2013 11:29
MpocmoTp
Tosapa
02.07.2013 20:10
MpocmoTp
Tosapa

MpocmoTp
Togapa

MpocmoTp
Togapa

18.05.2013 13:43

17.04.2013 12231

Puc. 4.10. MNpogunb 0T36IBOB UMEETCS Y KaXA0ro 41eHa eBay-coobliectsa
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Kak uHTepnpeTupoBaTh 0T3biBbI 0 cebe

Bama penyTanus Ha eBay 3aBUCHUT OT 0J1ar0CKIOHHOCTH HOKyHaTeJ'IefI " OpoaaBLOB, OCTABJIAIO-
IMX KOMMEHTAapUHU B paMKaX CUCTEMbI OT3bIBOB. B Ka)XIOM OKHE€ OT3BIBOB COACPKATCA NMEPCUUCIICH-
HBIC HMKE DJIEMCHTBI, KOTOPBIC MOT'YT mbo YIIy4lIuTh Bally peyTaliuio Ha eBay, 60 HCIIOPTHUTH €¢€.

V' Tlomnb30BaTeNbCKUN HICHTH(PUKATOP YEI0OBEKa, KOTOPBIM OTHpaBmIl OT3bIB. YKCIo
B KPYIVIBIX CKOOKAX, YKa3aHHOE PSAAOM C HMEHEM STOTO YeNIOBEKA, SIBIISETCS €ro
COOCTBEHHBIM II0Ka3aTeIeM OT3bIBOB.

v’ Jlata u BpeMst OTIIPABKH 5TOTO OT3BIBA.

v’ VHUKaNnbHbIA HACHTH(HUKATOP TOBApa B TPAH3AKIUH, K KOTOPOil OTHOCUTCS JaH-
HBII 0T3bIB. Ecnit TpaH3akuus Oblia 3aBepiueHa 3a nocineqaue 90 qHel, To, Mmenk-
HYB Ha ccbuike [pocmoTp ToBapa (View ltem), BbI yBUIUTE JaHHBII TOBap.

v OT3bIBBI KaK O TPOJABIIE MM OT3bIBBI KaK O MOKYIIATENlE — YKa3bIBAET, B KAKOM
pouu (IIposiaBLa MM MTOKYTIATesIs) Bbl BHICTYIAIN B JAHHOH TPaH3aKIUH.

v’ Pa3sHOLBETHbIE MAPKEPHI OT3BIBOB: MOJIOKHUTENBHBIN (3€JIEHOTO IIBETA CO 3HAKOM
“runroc”); OTpULATeNbHBINA (KPacHOTO I[BETA CO 3HAKOM “MHUHYC”); WM HEHTpalb-
HBIN (ceporo 1BeTa ¢ 6es0it TOUKOoM).

v KoMMeHTapHu, OCTaBJICHHBIC B OT3BIBE 3TUM YEIIOBEKOM.

MocnepHee cnoBo — 3a BaMK: KaK OTBEYaTb Ha OT3bIBbl

IMocne 03HAKOMITCHHSI C OT3BIBOM, TIOJyYSHHBIM BAMH OT APYroro wicHa eBay-coobiecTsa, y Bac
MOXET BO3HUKHYTD KCJIAaHUC OTBCTUTH Ha HETO. Ecnu BeI TMOJTYYHJIA OTpPlLIaTeJ'lI:HbIﬁ OT3hbIB, TO, BO3-
MOXKHO, 3aXOTHUTE CKa3aTh YTO-TO B CBOIO 3aIUTY. ECITH ke BbI IOy YHIIN TIOJIOKUTETBbHBII OT3BIB, TO,
BO3MOJKHO, couTeTe ce0si 003aHHBIM MMOOJIAr0AaPUTh CBOETO TIAPTHEPA.

YToObI OTBETHTH Ha OT3bIB, BBINIOJHATE ONMCAHHBIC HIDKE ICHCTBHS.

1. Ilepeiinute Ha BKJIaAKY Y4YeTHas 3anucb (Account) Ha cBoeii crpannne Mown eBay u
meJKHUTe Ha ccblike OT3bIBbI (Feedback) B MeHIo cieBa. 3arem B crpoke NocnegHun
oT13bIB (Recent Feedback) meaxnute Ha cceplike MpocmoTpeTh Bee oT3biBbI (View all
Feedback).

2. Oro6pa3utcs crpanuua MNpodunb 0T3LIBOB, /1€ BBl CMOKETE OTBETHTH HA OT3bIBHI-KOM-
MEHTapuHu, 0OCTaBJICHHbIE 0 BacC.

3. IenxHute Ha cchliike OTBeTUTL Ha OT3bIB (Reply to Feedback received) Buu3y cTpanuusi.

4. HaiinuTe ocTaB/IeHHBIH 0 Bac 0T3bIB U 0TBETbTe HA KOMMEHTAPHIA, LI[eJTKHYB HA KHOIKe
OTBeTuTL (Reply).

Ecan xotute IPOBCPUTH, HEC MMOCTYIINUIIN JIN Kak#e-1n0o COOGIJ_ICHI/IH B OTBCT HA OT3bIB, OCTaB-
JICHHBIN BaMH JJIA OPYTOro ImoJib30BaTeiIsa eBay, BBIINIOJIHUTC OIIMCAHHBIC BBIIIC Z[eﬁCTBPIH, HO B 1II. 2
HIeaKHUTE Ha ccblike OCTaBNUTb AOMONHUTENbBHBI KOMMEHTapWiA Ha paHee pasmeLleHHbIN 0T3bIB
(Follow up to Feedback Left) na crpanure MNpodunb 0T36IBOB.

VE!

o . .

~i‘§§ He MMYyTAauTE OT3bIB KaK TAKOBOU U omeent Ha OT3bIB. Bamr oTBeT Ha OT3HIB KOFO-JII/I6O Hn3

Q [10JIb30BaTeIeH eBay HE MOXET UBMCHUTH I1OKA3aTCJIb OT3bIBOB OTOI'O I10JIB30BATCIIA. OH
IpocCTO ,H06aBI/IT CTPOKY C BalllUM OTBETOM I1OJ OT3BIBOM.

UckyccTBO coCcTaBNeHUs OT3bIBOB

Bawm eriie npecTOUT Hay4UTHCS TPaMOTHO MUCaTh OT3bIBBI. OT Bac TpeOyeTcsl He IIPOCTO CKa3arh
YTO-TO, & CKa3aTh 1o cyuecmsy gonpoca. OdmyMaiiTe XOpOIMIEHBKO, YTO NMEHHO BBl XOTHTE CKa3aTh B
CBOEM OT3bIBE, IIOCKOJIbKY Balll OT3bIB O TOM WJIM HHOM II0JIb30Barelie eBay OyneT ciienoBars 3a 3TUM
MIOJIb30BaTeNIeM, TTON0OHO TEHH, Ha MPOTSHKEHUH Beell ero kapbepsl Ha eBay. S momnararo, OT3BIBEI
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HY>KHO OCTaBJIATh BCErna, 0COOSHHO 110 3aBepIICHHN TPAH3aKIMH, XOTS 3TO U Heobs3aresnpHo. Ocra-
BUTH OT3bIB — 3TO TIOYTH TO K€ CAMOE, YTO Y4aCTBOBATh B TOJIOCOBAHUH: €CITH BbI HE OCTABUTE OT3bIB,
TO HE BIIPAaBE BO3MYIIATHCS IUIOXUM OOCITY)KUBaHUEM.

CaiiT eBay npu3sbiBaeT 3a00THTBCS O TOM, YTOOBI OT3BIBBI TI0JIB30BATENICH OCHOBBIBAJIMCH HA (pak-
TaX ¥ OBUIH JIMIIEHBI SMOIi. BbI He ommbeTech, eci BRICKaXKETECh O TeX WM WHBIX JIETalsIX TPaH-
3aKLUH, KOTOPbIE TIOHPABMIIMCEH MM He IOHPaBUINCH BaM. Eciii y Bac ecTh Kakue-I100 BOIPOCH 10
MOBONY TOTO, 4TO eBay roBopur 00 or3bIBax, menkHuTe Ha cchuike OT3bIBbl (Feedback) B pasnerne
YueTHas 3anuchk (Account) Ha cBoeii ctpanuiie Mow eBay, a 3arem menkHuTe Ha ceblike [epengnte
B chopyM oT13biBOB (Go to Feedback Forum).

Ha ctpanune ®opym OT3bIBOB BBl MOXKETE BHIIIOIHUTE HECKOJIBKO 3a/1a4, KACAIOIIMXCS OT3HIBOB.

v' OcTaBHTDH OT3BIBBI 0 TOM HJIM HHOM MoJib30BaTese eBay. [Ipu 5ToM y Bac ecTh
BO3MOKHOCTb OTIIPABUTH CPa3y HECKONBKO OT3HIBOB C OJHOM CTPAHHIIBL.

v" IIpocMotperh Yeii-iu60 Mpodunb 0T3bIBOB. [ 3Toro norpebyercs BBECTH HC-
KOMBIH HICHTH(UKATOP MOTb30BATEIS.

v" OTBETHTH HAa OCTABJICHHBIE 0 BAC OT3bIBLI.

v' 3anpocuTh MEePecMOTP OCTABJEHHBIX 0 BAC OT3LIBOB. B ciyyae, Korma BbI CuM-
TaeTe, YTO OCTABJICHHBII O BaC HEraTUBHBIM OT3bIB HECIIPABELINB, MOXKETE 3aIPO-
CHUTb €r0 IePecMOTp.

v' IIpocMmoTperh YacTo 3aaaBaembie Bonpockl (FAQ) 06 oT3biBax (Ha TOT ciiy-
Yaii, ecJIM B cMCTeMe 0T3bIBOB Ha eBay uTo-T0 M3MeHnI0CH).

“N‘V‘E’ B peanbHoM Mupe (110 KpaiiHeil Mepe, B COBPEMEHHOM aMEpUKAaHCKOH BEPCHU peaibHO-
TO MHpa) KaX/IbIi MOXKET OOBUHHTH KaXJOTO B KJIeBeTe. To xe caMoe OTHOCHUTCS U K
Hurepnery. [TosToMy BB HOCTyNHTE NPaBUIbHO, €M OyaeTe u30eraTb KOMMEHTapHUeEB,
KOTOPbIE MOXHO PACLEHUTh KaK KJIEBETHUUECKUE. eBay HE HeCeT OTBETCTBEHHOCTH 3a
BaIlIM JeHCTBHSA, TO3TOMY, €CITH Ha Bac MOJAAyT B CyJ 3a OTPULATEIBHBIA OT3bIB (UIIH 32
1r000e Apyroe Ballle MICbMEHHOE BbICKa3blBaHKE), €Bay He BBICTYIUT B Bally 3allUTY.
Jlyumuii cioco6 yOepeubcst OT CyeOHOrO Ipecie0BaHus — CTPOTO MPHICPKHUBATHCS
(haKkTOB ¥ HE IIEPEXOAUTD HA JIMYHOCTU.

B/.,l7

Ecnu Bac pa3o3nuiy, HocTapaiiTech yCIOKOUThCS €lle 0 TOro, KaK COCTaBUTE THEBHYIO
OTIOBE/b CBOEMY OIIOHEHTY H IIeNIKHeTe Ha KHotike OcTaBuTb 0T3bIB (Leave feedback).
Ecnu BB yOEXKI€HbI B TOM, YTO OTPHULIATENILHBIA OT3bIB COBEPIIEHHO HEOOXOUM, IOCTA-
palTech YCIOKOUTHCS, IPEXKAE YeM OTIIPABIATH CBOM KomMeHTapuid. [logokauTe gac-
Jpyroi (U1u AeHb-ApYyroil) ¥ MocMOTpuTe, He U3MEHUIOCH JIM Bale MHeHue. HenoOpo-
JKeJaTeNbHBIA, pa3apaKUTEbHBIA 1 37I00HBII OT3HIB, OCHOBAaHHBI Ha SMOILHSX, 3aCTaB-
JISIET [yMaTh O BaC KaK MCTUTEIBHOM YeJIOBEKeE (JIaXKe €CITH Bbl TOBOPUTE YUCTYIO MPABIY ).

C
0
S
<

Ewe HeckonbKO BaXHbIX COBETOB M0 noeoagy oT3biBOB

Hwke npuBeneHo elie HeCKOJIbKO BYKHBIX COBETOB, KOTOPhIC yOeperyT Bac OT HEOOyMaHHbBIX U
MOCIICIIHEBIX JSHCTBUI.

v TIoMHHTE, 4YTO JI1000I 0T3bIB, MOI0KUTEIbLHbIA WM 0TPHLATEILHBII, HAJ0JII0
NMPHUKJIEHBAETCH K YeaoBeKy. eBay Bpsia in yqanuT Ball OT3bIB, 1aXe €CIIU BbI
BITOCJIC/ICTBMM U3MEHHUTE CBOE MHEHHUE. YOCIUTECh B IOCTOBEPHOCTH (PAKTOB, KO-
TOPBIMH PacIojiaraere, U XOpOoLIeHbKO 00lyMaiiTe TO, YTO XOTHTE CKa3aTh.

v’ Tlpexie 4eM OCTABHTH 0T3bIB, NOCMOTPUTE, YTO FOBOPAT 00 ITOM YeJOBEKe
apyrue joau. B xakoii Mepe Ball OT3bIB COOTBETCTBYET KOMMEHTAPHUSIM APYTHX
nonen?

v" BBl MOKETE OCTABUTH OT3BIB 10 TOr0, KAK 0GbsIBIeHHEe (y1eT MOMelleHo B
apxuB. OOBIYHO TaKo meproa cocraisier 60 AHEH ¢ MOMEHTAa MPOJaKU COOT-
BETCTBYIOLIETO TOBAPA.
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v/ Bam KOMMEHTApHil He J0JKeH npeBbimaTh 80 GyKB, 4ero, KOHEUHO Ke, He-
A0CTATOYHO, €C/IH Bbl X0Te/IH Obl BLICKA3aThes MOAPOOHO. [Ipex e uemM HauaTh
BBOJIUTH CBOM KOMMEHTapui, co0epuTeCh ¢ MBICIAMU. [lonb3ylTeCh OOLICTIPHHS-
ThIMU a00peBUaTypaMu, YTOOBI YIOXKHUTHCS B yKa3aHHbIA 00beM.

v' TIpexae 4eM OTIPABHTH OTPHUATEBHBIH OT3bIB, MONBITANTECH PA3PEIUNTD
BO3HUKIIYI0 IP00/IeMy 110 31eKTPOHHOM No4Te U N0 Tejedony. MoxeT oka-
3aThCs, YTO Ballla PEaKLHs HA COOTBETCTBYIOILYIO TPAH3aKIMIO BbI3BaHA HEJIOMO-
HUMaHHUEM, KOTOPOE MOXKHO JIETKO YCTPAHUTD.

v" Boo0uie roops, noJin3oBaresn eBay BecbMa 106poskes1aTe/IbHO OTHOCSTCSI APYT
K JIpYry, 03TOMY He00X0JUMO NOMHHUTb, YTO OTPHLATE/IbHbIH 0T3bIB fABJISACT-
csl Kpaiineii mepoii. [TogpoGHee 0 TOM, Kak U30€XkKaTh OTPULIATEIBHBIX OT3bIBOB,
MOXKHO NpouuTars B mase 8, “Ha aykuuone nobenun! M ToBap cBoit momyuun...”.

WHYY Ecnu BBl oTIpaBMIIn OTPUILIATENBHBIA OT3bIB, O KOTOPOM BIOCIIEICTBUH MOXKAJIEIH, TO
MIOMHHTE, YTO OTMEHHUTH €TI0 OYEHb CIOKHO. BBl MOXKeTe, KOHEUHO, OMBITaThCsl “ChIrPaTh
00paTHO” 1 OCTAaBUTH MOSCHEHUE K CBOEMY IEPBOHAYAIBHOMY OT3BIBY MM OoJiee moIo-
JKUTEJIbHBI KOMMEHTapuil (KOTOPBIH, TEM HE MEHee, HUKOMM 00pa3oM HE OTMEHUT Balll
NepBOHAYAILHBIN OT3bIB), OTHAKO B MICKYyCCTBE OCTABIICHHS OT3BIBOB TaK Ba)KHO IIOMHHUTH
TIOCJIOBHITY “‘CeMb pa3 OTMepb, OMH Pa3 OTPEXKb .

Kak octaButb 0T3bIB

YT00BI OCTaBUTH OT3LIB-KOMM6HTapHﬁ, npeayCcCMOTPEHO HECKOJIBLKO CII0CO00B.

v B pasnene MNpocunb 0T3bIBOB mIENKHUTE Ha cchuike OCTaBUTb OT3bIB (Leave
Feedback).

v’ B paszene Wctopusi nokynok (Purchased Items) Baieit crpanuis Mo eBay wen-
kuuTe Ha cceuike OCTaBUTb OT3bIB pAAOM C COOTBETCTBYHOIINM 0OBSIBIIEHUEM O
TOBape.

v’ TlepeliauTe K 3aBEPIICHHOMY OOBABICHHIO O TOBAape, MIEIKHUTE Ha cchuIke [1o-
cMoTpeTb noapobHble cBefeHus o 3akase (View order details), a 3arem Ha ccbuike
OcTtaBuTb 0T3bIB (Leave Feedback).

v Ha crpanuie ®Popym oT3biBoB (Feedback Forum) menkuure Ha ccbiike OCTaBUTh
oT13bIB (Leave Feedback), uToObl yBUAETh CIIMCOK BCEX TPAH3AKINHI, 3aBEPILICHHBIX
BaMM 3a IIOCJICAHHUEC 60 ,HHeﬁ, JJI KOTOPBIX BbI €1I€ HE OCTaBUJIU OT3bIBOB.

YToOBI OCTaBUTH OT3HIB JJIA TIOKYTIAaTEJisA, BHIITOJHUTE OITMCAHHBIC HHUXKE HeﬁCTBHﬂ.

1. Beeagute Tpebyemyro HH(OPMALHIO.
Bb1 MOXKeTE 3aMETUTb, YTO YHUKAIBHBIN HACHTH(HHUKATOP BAILIETO TOBapa OOBIYHO Y)Ke yKa3aH,
HO €CJIH Bbl OCTaBJIIETE OT3bIB CO CTpaHUILBI [1pOMNb OT3bIBOB, TO Iydlle, YTOOBI 3TOT HO-
Mep OBbLT y Bac MOJ PyKOH.

2. HalOepure cBOi KOMMEHTapHuil.
JIJ'IH MOKYyHnarejsd MpoaaBeI] MOKET OCTaAaBUTH TOJIBKO MMOJIOKUTEIbHBIN OT3BIB, IIOOTOMY TIIa-
TeJIbHO Hofoupaiite ciosa.

3. YTo0bl OLEHUTH TPAH3AKLMIO KOJIHYECTBOM 3Be3104eK (0T OAHOM 10 NATH), LIeTKHUTE
HA COOTBETCTBYIOILEM IOKa3aTeJle.
51 penKo CTaBiIIO MEHBIIE YEThIPEX 3BE37J0UEK, €CIIU MPOJAaBeLl ITOJTHOCTHIO BHIIOIHUI 00s13a-
TENILCTBA B paMKaX TPaH3aKIIHH.

4. Ilenxnnte Ha KHONKe OCTaBUTbL OT3bIB.
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eBay npegnountaeT ynpowiatb, a

He YCNOXHSATb. ECNn Bbl XOTUTE CKa-

3aTb YENIOBEKY MPUATHOE, MOKPU-
TMKOBaTb €ro Miu Bblpas3nTbCA 06TEKaemo, TO
B Nt06OM CJlyyae B BalLEM PacropsXkeHUn ecTb
He 6onee 80 cMMBOMIOB. 3TO O3HAYAET, YTO BaLll
KOMMEHTAPWIA JOMXEH OblTb KPATKUM W NPUAT-
HbIM (MW KPATKUM U HESTMLENPUSATHBLIM, ECIN Bbl
HaMEepPEHbI OCTaBUTb OTPULLATESNbHBIN OT3bIB, UN
“Knucno-cnagkum”, ecnv Bbl CMELLMBAETE HamuT-
KV Unn 3akasbiBaeTe 61i04a KUTANCKON KyXHW).
Ecnv Bam xoTenock Obl BbICKa3aTbCs NONoapoo-
Hee, HO Bbl HE 3HAETE, Kak 3TO cAeNartb, TO HUXE
NpvBeOEeHO HECKOJIbKO NPMMEPOB Ha BCE Cily4aun
XM3HWU. IM1 MOXHO MOJIb30BAThCS MO OTAENb-
HOCTW UAIN B COYETAHUSAX, YMECTHbIX ANS KaXO0M
KOHKPETHOM CUTyauumm.

MonoxuTenbHble OT3bIBbI

v MpodeccnoHanbHbli
professional)

v OnepaTnBHas CBA3b MO 3MEKTPOHHOM NoyTe
(Quick e-mail response)

v' BbicTpoe obcnyxuBaHue (Fast service)

v A+++

v lMpuatHas KomMmyHukabenbHocTb (Good
communication)

v' ToyHOe COOTBETCTBME TOBapa ero OnucaHuio
(Exactly as described)

v HactosatensHo pekomenayio (Highly recom-
mended)

noaxon (Very

& Kpatkoe pykoBOACTBO N0 COCTaB/IEHNIO KPAaTKMX OT3bIBOB

v Cpenka mpowsia kak mo macny (Smooth
transaction)

v Byoy pag coTpyaHWYaTh U B OanbHEWLLIEM
(Would deal with again)

v' TMo6onbLue 6bl Takx TOProBLEB Ha eBay (An
asset to eBay)

v 9 eue BepHycs! (I'll be back!)

OTpVILI,aTeanbIe OT3bIBbI

v Hu pasy He OTBETWUN Ha OTMPaB/IEHHbLIE CO-
06weHns (Never responded)

v' Tak 1 He otnpaewi ToBap (Never sent item)

v' MyuutensHo gonrasa moctaBka (Desperately
slow shipping)

v COMHUTENbHbIV MOCAYXHOW cnvcok (Beware
track record)

v ToBap He cooTBeTCTBYeT onucaHuio (Not as
described)

HeliTpanbHbie 0T3bIBbI

v' [lonras focTaBka, HO TOBAP MOIHOCTbIO COOT-
BeTCTBYET onucaxmio (Slow to ship butitem as
described)

v' ToBap He COOTBETCTBYET ONMCAHUIO, HO NMPO-
JaBel, ferictoBan 6e3ynpeyHo (Item not as
described but seller made good)

v' Tnoxas KOMMYHVKaLMS, HO C TOBApPOM BCE B
nopsiake (Poor communication but item came
OK)
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