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IToTpsicarouuii MUp TIPUHATHS PELLIEHNH, YIIPABISIEMbBIX TaHHBIMU
O yeM 5Ta KHUTA?

ITpunaraemerit KOMIIAKT-IHUCK

OT n3maTe IbCTBa

FnaBa 1. QHepruyHbIii HOBbI MUP BeG-aHanMTUKKM 2.0

Curtyalus B COOOIIECTBE aHATUTHUKOB
CocTostHue OTpacian
W3meHeHUe TIpeACTaBICHNS O BeO-aHAUTHKE: BCTpedaiiTe BeO-aHaIuTUKYy 2.0
Yro? IToTOK KIMKOB
CkoapK0? AHaNMN3 pe3yIbTaToB
TToueMy? DKkcnepuMeHTHPOBAaHNE U TECTUPOBAHNIE
ITouemy? Tonoc kmueHTa
Yro B mpotuBHOM citydae? KoHKypeHTHBI aHaIn3
W3MmeHeHMe cUTyaluy: 1a, MBI MOXeM!
CrpaTernyeckuii UMITepaTuB
TakTrueckoe M3BMEHeHUE
JlonoTHUTETbHBIE MHCTPYMEHTBI aHATUTUKHY

Mnaea 2. OnTuManbHaga cTpaterus BbiGopa cBOero napTHepa no Be6-aHanuTUKe

IIpenonpeneneHue Oymyiero ycrexa

Iar 1. Tpu KpUTHYECKUX BOIIPOCa, KOTOPhIE HY>KHO cede 3a1aTh Iepel TOUCKOM

napTHepa Mo aHAJIMTUKE
Bompoc 1: “Yto MHe TpeOyeTcsa — oTyeT uiu aHaau3?”

Bonpoc 2: “Pacnonararo au s1 IT-pecypcamu, OusHec-pecypcaMu WK U TeM U Apyrum?”’

Bompoc 3: “MHe TpebyeTcs pellieHNe TOJIbKO JIJI aHaln3a II0TOKa KJIMKOB WU
I BeO-aHanutuku 2.0?”
[IIar 2. [lecaTh BOIPOCOB, KOTOPBIE HY>KHO 3a1aTh IIOCTABIIIMKAM, IIPEXIE YeM
CBSI3bIBATbCS C HUMU
Bompoc 1: “B yem paznmuure Mexay BallluM MHCTPYMEHTOM/pellleHuEM
¥ OecruIaTHBIMU MHCTpyMeHTaMu oT Yahoo! u Google?”

Bompoc 2: “SIBnsieTcs n1u Balia KOMIIAHUS YACTHIM IOCTABIIMKOM IMPUIOXEHUI U
OHa MpejyIaraeT BEpCcuu MporpaMMHOro obecrieueHusi? [lnaHupyeTe v BbI BHITYCK

MOC/IEeYIOIINX BEPCUI IIPOrpaMMHOI0 obecredeHus1?”
Bompoc 3: “Kakue MexaHN3MBI 3aXBaTa JaHHBIX BBl UCIIOIb3yeTe?”

Bompoc 4: “MoxeTe I BbI HOACYUTATh CTOMMOCTD BJIaA€HUS BalllUM MHCTPYMEHTOM?”

Bompoc 5: “Kakoro pona moaaepxky Bol npemiaraete? Kakue ycayru
MPENIOCTABIISIIOTCS GECTUIATHO, a YTO TPEOYET TOMOJIHUTEILHOM TIaThI?
becrnaTHbI 111 yeayru KpyriaoCcyTOYHO BO Bce JHU Heaenu?”
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COHEPXAHVE

Bormpoc 6: “Kakne pyHKIIMOHATBHBIE BO3MOXHOCTH Balllero MHCTPYMEHTA
TO3BOJISIT MHE CETMEHTUPOBATh TaHHbIE?”
Borpoc 7: “Kaknumu BO3BMOXHOCTSIMU 51 Oy pacrioiaraTh JUIsl 9KCITOPTa JaHHBIX
W3 Balllell CUCTEMbI B CUCTEMY Hallleit opraHuzanuun?”
Bompoc 8: “Kakune ¢pyHKIIMOHAIbHBIE BO3MOXHOCTH BBI ITPEIOCTABIISICTE JIJIST
WHTETpalvi JaHHBIX U3 IPYTUX KICTOYHUKOB B Balll HHCTPYMEHT?”
Bompoc 9: “MoxeTe i Bbl Ha3BaTh JIB€ HOBbIe (DYHKIIMOHATBHBIE CPEJCTBA/
MHCTPYMEHTBI/TIPUOOpPETEeHUSI, KOTOPbIE Ballla KOMITAaHUSI TOTOBUT, YTOOBI
ornepexarb KOHKYPEHTOB B TeUeHMe OvKaimx Tpex jger?”
Bomipoc 10: “IToueMy aBa mocjieAHUX YIIEAIIMX OT Bac KJIMEHTa
pa3opBaJid KOHTPaKThl? YbMMU yCIlyraMy OHU TTOJIb3YIOTCS TeTEPh?
MoxeM JI MBI CBSI3aThCSI C OJHUM U3 3THUX OBIBIIMX KJIMEHTOB?”
CpaBHeHMe MOCTaBIIUKOB CPEICTB BeO-aHATUTUKU: pa3elisiii U BIacTBYH
Crparerus Tpex KOp3uH
lar 3. OnpeaeneHue rmapTHepa 1o Bed-aHaaIuTUKe (CIMoco0d MpUMEHEHUS
3¢ (HEKTUBHOIO ONMBLITHOTO HA0Opa MHCTPYMEHTOB)
IIar 4. 3aknoyeHue JOroBopa: MPOBEPKa COIIallleHUI 00 YpOBHE 00CIy>KMBaHUS,
MpeaIaraéMbIX KOHTPAKTOM MOCTABIINKA CPEICTB BeO-aHAIUTUKU

Mnaea 3. YouBUTEIbHBI MUP aHaNU3a NOTOKA K/IMKOB: METPUKM

IToBTOpHOE OOpAalleHNE K CTAHAAPTHBIM METPUKAM: BOCEMb KPUTUYHEIX BEO-METPHUK
IMocenieHust u moceTUTEIN
BpewMsi, mpoBeneHHOE Ha CTpaHulie, U BpeMsl, TPOBeIeHHOE Ha caiiTe
IToka3zarenb 0TKa30B
TToka3zarenb BHIXOIOB
KoappunueHT koHBepcuun
IIpuBneuyeHue
CHsITUE TTOKpOBa TailHbI ¢ BEO-METPUK
YeThipe MprU3HaKa HAWITYYIINX METPUK
IIpumep npekpacHoit BeO-MeTpUKU
Tpu >xM3HEHHBIX ypoKa ABMHAIIIA I10 TIOBOLY JOCTUKEHMS 3HAUUTEIbHOTO YCIlexa
CrpaTernuecku yropsimoueHHbIE TAKTUKY onpeaeieHns 3(PpOeKTUBHBIX BeO-METPUK
OmnpeneneHure 0CHOBHOTO (pakTopa 3(pPeKTUBHOCTH METPUKM — KOHBEPCHUS
3HAKOMCTBO C MaKpO-BbIBOAAMHU IO aHATINU3Y

Fnaea 4. YamBuTEeNbHbIA MUP aHaM3a NOTOKA KJIMKOB: NPaKTUYECKMe peLueHus

bykBapb BeO-aHATUTUKU
VraneHue ¢ JOpory IPUMUTUBHBIX YKa3aTeei
Oco3HaHue BaXKHOCTH TTOJTYICHUS TTOCETUTETEH
HcnipaBieHre HeOYETOB U 9KOHOMUSI CPEICTB
AHaJIN3 TUIOTHOCTH KJTUKOB
[Moxcyer moceteHnA, TPEAIIECTBYIONTNX TPUOOPETEHIIO
Jlyymmii oTyeT BeO-aHATUTUKK
WcTounnku Tpaduka
PesynbraThl
OcHoBoIoIaramImMe aHaTUTUYECKUE CTpaTernu
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CerMeHTHPYITE WIN OTIIPABIISIATECH TOMOM
BbITOBI CErMEHTUPOBAHUST
CosznaHue U IpUMEHEHUE CETMEHTOB
CocpenoToueHre BHUMaHYsI Ha TIOBEIEHU M KJIMEHTOB, a HE Ha CBOIHBIX MTOKAa3aTeIsIX
IToBcenHeBHbI aHAIM3 MOTOKA KJIIMKOB, BEAYLIUI K JEHCTBUSIM
AHau3 BHYTPHCANTOBOTO IMOKUCKA
OlieHKa KayecTBa MOMCcKa 1o canTy
AHanu3 nouckoBoit ontumu3zauuu (SEO)
AHanu3 npsiMmoro Tpaduka
AHanu3 KaMIaHui, POBOAMMBIX TTOCPEICTBOM 3JIEKTPOHHOM MOYTHI
AHanu3 MyJTbTUMEIUITHBIX KOMITOHEHTOB: Flash-KOMMOHEHTOB, BUIEO ¥ BUIXKETOB
OrciexuBaHue COObITUI
ITpoBepka B peajibHbIX YCIOBUSX: MEPCHEKTUBBI TPU PELLIEHUN OCHOBHBIX
3a/1a4 BeO-aHATUTUKU
Cookie-daiisibl OTCICXKUBAHUS TTOCETUTECH
PexoMenpanmu 1mo ot6opy AaHHBIX
LleHHOCTb PeTPOCTIEKTUBHBIX JAHHBIX
TTonesHocTh BUACOBOCTIPOU3BENECHUS ACHUCTBUI KITMEHTa
O0s13aTeTbHBIN KOHTPOJIBHBIN CITMCOK COTJIACOBaHMS TAHHBIX

Fnaea 5. Knioy k cnaee: uamepeHue ycnexa

CocpenoTouyeHre Ha “IeMCTBUTEIILHO KPUTUIHBIX 2JIeMeHTaX
IIsTh MprMepOB AEHCTBEHHBIX KJIIOUEBBIX MMOKa3aTeneit 3¢ GeKTUBHOCTUA
KOHEYHBIX pe3yJIbTaTOB
KoaddunmeHnT BEIITOTHEHNS 30291
PacnipeneneHue moncka
JlostTbHOCTD ¥ HEABHOCTh ITOCETUTENEH
Merpuka “Ilognucunku RSS/Kananos”
Mertpuka “% BaxXHBIX BEIXOHOB”
Brixoa 3a pamMku KoaGhGUIITMEHTOB KOHBEPCUU
OTKa3 OT TOBapHOM TeJIEXKKHU U OTLIaThl
JHM ¥ TocelieHHsl, He0OXOAMMBIE IJIs COBEPIIEHUS MTOKYITKU
CpenHunii 00beM 3aKa3a
OcHoBHas 11eJ1b (orpeaeeHrue KOHBEPTUPYEMOTO)
WN3MepeHne Makpo- U MUKPOKOHBEPCHUiA
[TpuMepbl MaKpO- 1 MUKPOKOHBEPCUIA
Be6-caiitT myoiukanuu 1 ooMeHa pororpapusiMu
Beb6-caiiT TeXHUYeCKOM MOIIepKKIU
MHoro1ieneBoii Be6-cailT 316 KTPOHHO KOMMEPILIUN
KBaHTUbMKaLMS 3KOHOMUYECKOTro 3ddekTa
W3MepeHue yCrelHOCTH BeO-caliTa, He CBSI3aHHOTO C 3JIEKTPOHHOI KOMMeEpPLIMei
JlosinbHOCTH MTOCETUTENS
HenasHocTb nocerurens
TTpoaoXUTENbHOCTD MOCEIIEHHSI
[ny6una nocerieHus:
W3MepeHne nokaszaTesieil BeO-caiiToB TUIIa “OM3HecC 1J1 Ou3Heca”
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COnEPXAHUE

Fnaea 6. PeweHune ronososomMmku tuna “Moyemy” —
MCNoNb30BaHME Ka4€CTBEHHbIX AaHHbIX

JlaboparopHas nmpoBepka yno0CTBa UCIIOJb30BAHUS: UTO, MTOUYEMY U CKOJIBKO?
Yro Takoe JaboparopHasi MpoBepKa ya00CcTBa UCTTONIb30BaAHUs?
Cnoco0 npoBeneHus TecTa
[TepenoBbie METOMBI TAOOPATOPHBIX UCCIIEIOBAHUI YI0OCTBA UCIIOIb30BaAHUS
Boironpl 1a60paToOpHBIX UCCIEIOBAHUI YI00CTBA UCIIOIb30BaAHUS
[TpenocrepexeHus
AJIBTepHATUBbI UCCIEIOBaHUS YIOOCTBA UCIIOIb30BAHUS:
JTAHHBIE U3 YIAJEHHBIX U OHJAHOBBIX UICTOYHUKOB
PeanbHblit HAOOp U yaajeHHOE UcClIeq0BaHKe 0JIb30BaTenei
AyTCOPCHHTOBOE OHJIAHOBOE MCCJIeIOBaHKE YI00CTBa UCTTOIb30BAHUS
Onpochl: IeiiCTBUTEIBHO MacIITAOMpyeMoe MPOCIyIIBaHNe
Turnbl orpocoB
EnuncTrBeHHass HanboJibias omnbKa, JormyckaeMasi Ipyu MpoBeASHUN OIIPOCOB
Tpu HanboJIee BaxKHBIX BOIIpOca
Bocemb coBeTOB o BIOOPY MOCTaBIIMKA OHJIAMHOBBIX OIPOCOB
Cosert 1: MaTeMaTHUeCKasi CTPOrOCTh
CoBeT 2: BO3BMOXHOCTU CETMEHTUPOBAHUS “Ha JIeTy”
CoBert 3: cpaBHEHMST U UHAEKCHI
CoBer 4: kaTeropusaliys IPOU3BOJIBLHOTO TEKCTa
CoBerT 5: TUI NpUTIalleHrs K y4acTUIO B OIIPOCe
Coser 6: coBepilieHCTBOBaHME cookie-(daiinon
Coger 7: uHTEerpaums ¢ JaHHbBIMU MOTOKA KJIMKOB
Bo3MoxxHOCTH MccienoBaHMs MOBEACHMS MOJIb30BaTENEN,
npenocrapisieMble UHTEpHETOM
HccrnenoBanus cpaBHEHUs ¢ KOHKYPEHTaMU
BricTphle IpoBepKy ynoOCTBa UCIIOIb30BAHMS
OHJaifHOBBIE UCCIIeTOBAHUSI METOIOM YITOPSIIOYSHUST KapTOUeK
BusyasibHbIE TETIJIOBBIE KAPTHI C 3JIeMEHTaMM UCKYCCTBEHHOTO MHTEJIEKTA

Mnaea 7. Bonee ObicTpoe BhisBieHne aedeKToB: MakCUManbHO 3 peKTUBHOE
MCNONIb30BaHME BO3MOXHOCTEN TECTUPOBAHNS U AKCNEPUMEHTMPOBaHUS

A30yka TectupoBaHus: A/b TecTupoBaHue U MHOTOBapuaHTHOe TecTupoBaHue (MVT)
A/b TectupoBaHue
[Mpeumymiectsa A/b TecTupoBaHus
Henocrarku A/b TectupoBaHus

MHoroBapraHTHOE TECTUPOBaHUE
OOBIYHO MPUMEHSIEMbIE METOANKY MHOTOBAPUAHTHOTO TECTUPOBAHMUS
[TpeumyiiecTBa MHOrOBapUaHTHOTO TECTUPOBAHUS
HepnoctaTtky MHOrOBapuaHTHOTO TECTUPOBAHUS

JeiicTBeHHBIE UAEU TECTUPOBAHUS
HcnpasieHue KpyNHbIX HEYAAYHUKOB — BXOJHBIX CTPAHULL
CocpenoToyeHue BHUMaHUS Ha CTPaHUIIaX OIUIaThl, PETUCTPALIY U NTepeAadn JIUA0B
OnTuMK3aLus KOJIMYEeCTBA U PACIIONOXEHUS PEKJIAMHBIX OOBSIBJICHUI
TecTupoBaHMe pa3INYHBIX LEH U TAKTUK MPOIAX
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10 COLEPXAHUE

TectTupoBanue pacnooxXeHnit KopoOoK, KoHBepToB mist DVD-nnckoB

¥ o(py1aitHOBBIX MaTepUAIOB 250
OnTtumMu3anus BHEITHUX MapKETUHTOBBIX YCUITAI 250
KoHTponupyeMbie 3KCIEPUMEHTBI: 000CTPEHUE aHATUTUUECKON UTPhI 251
OlieHKa BIMSIHUS OTIJIAY€HHOTO TTOMCKA Ha KJTI0UeBbIE CJIOBA U KAHHUOAIU3ALMIO
(ToryionieHMe) TOProBoit MapKu 251
[TpuMepbl KOHTPOJIUPYEMBIX 9KCITIEPUMEHTOB 254
[1poGaeMbl ¥ BBITOBI 255
Co3znaHue U BOCIUTAHUE KYJIbTypbl TECTUPOBAHUS 256
CoBer 1: nmepBblil TECT OTHOCUTCS K KaTeropuu “caefai uiv ympu” 256
CogeT 2: He MO3BOJISIATE PeKJIaMHBIM 3asBJICHUSIM MHCTPYMEHTa,/KOHCYJIBTaHTa
BBECTU ce0s1 B 3201y KIeHE 257
Cosger 3: “pacnaxHUTe KUMOHO” — MPUINUTE B CeOSI 257
CogeT 4: HAaUMHATE C TUTTOTE3bI 257
CogeT 5: BbIpaboTaiiTe KpUTEpUil TOCTUKEHMS TTOCTABICHHbBIX LieJIei
W TIpeABapUTEIbHbIE PELICHUST 258
CoBeT 6: BBITIOJHSIATE TECTUPOBAHKE M OLIEHKY MHOXECTBEHHBIX KOHEUHBIX
pe3yJIBTaTOB 258
CoBeT 7: UICTOYHUK TECTOB — MPOOJIeMbl KJIMEHTa 259
CogerT 8: aHanM3UpyiiTe AaHHBIE U IEIUTECHh OTYYEHHBIMU BBIBOAAMU 259
CoBet 9: 1Ba 00513aTeIbHBIX KOMIIOHEHTA: MIPOIOBEI0BaHNE U KBaIM(UKaLUs 260
Mnaea 8. AHann3 KOHKYPEHTHOI pa3BeaKm 261
WV CTOUYHMKM, TUMBI U CEKPETHI JaHHBIX KOHKYPEHTHOM pa3BeaKu 262
JlaHHBIC TAHEIM NTHCTPYMEHTOB 263
IpyrmoBsie naHHEIS 264
JlaHHBIE TOCTABIIIMKA CETEBBIX YCIIYT 265
JlaHHBIE MEXaHM3MOB ITIOKCKA 266
CpaBHUTENbHBIC TaHHBIE, TTPEIOCTABIIIEMbIC TTOCTABIIMKAMU CPEICTB BeO-aHATUTUKNA 267
JlaHHBIE, COOOIIaeMble CAMUMU CaliTaMU 268
CMelraHHbIe JTaHHBIE 269
AHanu3 Tpadvika BeO-calita 271
AHaNIN3 IePEeKPBITUIT KOHKYPUPYIOIIUX CATOB U UMEIOIIXCS BO3MOXKHOCTEMH 272
AHanu3 HarpaB/ieHU U Ha3HAYeHU 273
AHaJIN3 TTOMCKA U KJTIOUYEBBIX CJIOB 274
Tpenn acddekTMBHOCTH HanboJIee YacTO UCTIOIb3YeMbIX KITFOUEeBBIX CJIOB 275
Teorpaduueckuit aHaaM3 3aMHTEPECOBAHHOCTY U BOBMOXHOCTEH 277
CBsi3aHHBIE ¥ OBICTPO HapacTalolKe MOUCKHU 279
AHanu3 MecTa Ha ToJIKe 281
AHanM3 MpeuMyIleCcTB KOHKYPEHTHBIX KJIIFOUEBBIX CJIOB 283
AHanu3 paciMpeHusl KJII0YEBbIX CJIOB 284
AHaJIM3 OnpenesieHUsI U CETMEHTALIUY ayTIUTOPUU 286
AHanu3 neMorpaduyeckoi cerMeHTalumu 286
AHanu3 nicuxorpaduyeckoi cerMeHTaluu 288

AHanu3 oBeIeHYsI MPU MOUCKE U CErMEHTALMU ayTUTOPUU 289
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1

Mnaea 9. HoBble 061aCTU NPMMEHEHNS aHANIMTUKK: COLUaANbHbIE CETH,
MoOuIbHasa CBA3b M BUAEO

W3MepeHust mokazaTeneit HOBOTo coyuanvHoeo UHTepHeTa: npobjema JaHHBIX
Pa3BuTHe 1eMOKPaTUYHOCTU KOHTEHTA
PeBomonus Twitter
AHaIn3 aémoHoMHO20 TIOBEIEHUST KJIMEHTOB (MPUIOXKEHUIA)
AHaJIN3 MOOMJIBLHOTO MTOBEIEHNS KJIMEHTOB
C60p MOOMJIBHBIX JaHHBIX: BO3MOXHOCTH
PelieHust Ha OCHOBE aHAIM3aTOPOB MAKETOB
PeieHust Ha OCHOBe IECKPUIITOPOB — JIeCKpUITOpoB JavaScript
WY TECKPUNTOPOB U300paKEeHU I
Co3naHue OTYETOB M aHAJIM3 JAHHBIX O MOOWJIbHOM aKTUBHOCTH
WM3MepeHue ycrelrHoCTy 0JI0roB
ChIpoii BKJIag aBTOpa
OO1IMii pOCT ayAUTOPUH
MHTteHcuBHOCTH Gecenbl
HuTtupoBaHue 1 MHAEKC BOJHbI
3arpathl Ha moaaepXxaHue 6jora
Ornayva (k03¢ duiiMeHT Bo3BpaTa MHBECTULIMIA) OT MOAAepKaHus OJjiora
Poct konMuecTBa nmocienoBareneit
PacnpocTpaHeHue cooOLeHUs
KoadduiimeHTs KITMKOB U KOHBEPCUU
HMHTteHcuBHOCTH Gecenbl
IlosiBneHue HOBBIX MeTpuK Twitter
Ananu3 3¢ GeKTUBHOCTU BUIEO
CO0op DaHHBIX AJIS1 BUIEOMaTepralioB
OCHOBHBIE METPUKU 1 CITOCOOBI aHAIM3a BUIEO
OcHOBHBIE MeTpUKU 3¢ GEKTUBHOCTU
OrtcrexkuBaHre BHUMaHWs WY TPUBJICYSHUS ayTUTOPUU
OTyeThl 110 00IIeCTBEHHOMY MHEHMIO
CerMeHTUpYiiTe, CETMEHTUPYITE, CETMEHTUPYITE
VryOiieHHbBI aHAJIN3 BUACOKOHTEHTa
BrIuncneHre KOHTEKCTyaTbHOTO BIUSTHUS
AKTUBHBII cO0p rojocoB kianeHToB (VOC)
TecTupoBaHMe C 1IEJbI0 U3MEPEHHSI PEaJIbHOTO MOBEACHUS KIMEHTOB

Mnaea 10. OnTUManbHbie peLweHns Ans CKPbITbIX NPo6aemM Be6-aHaNTUKK

TiaTebHOCTh UM TOYHOCThD?
IIecTucTyrneHyaThlii Mpolecc obecneyeHus KauecTBa JaHHbBIX
ITocTpoeHre MHCTpYMEHTAIbHOM MaHeu AeHCTBUI
CosznaHue moTpsicaloluX MHCTPYMEHTAIbHbBIX TTaHeaei
CBogHass THCTpYMEHTaIbHasl aHe b
[1ate npaBuiI co3naHusi THCTPYMEHTAIbHBIX TTaHEIei, 0Ka3bIBAIOIIUX
OOJIBIIIOE BIMSIHUE
CpaBHUBaiiTe ¢ 6a30BBIMU 3HAYECHUSIMU U CETMEHTUPYIATE
Brinensiiite cBOM KpUTUYHBIE METPUKHU
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He orpannyuBaiiTech METpUKaMu — BKJIFOYAITE BHIBOJIBI 10 aHATIU3Y
Cuna emMHCTBEHHON CTpaHULIBI
BHocuTe n3MeHeHMsT U COXpaHsIiiTe 3HAYMMOCTD
Bo03MOXHOCTH HEJTMHEMHOrO MapKeTUHra U MHOTOKAaHAaJIbHbIE U3MEPEHUST
[Tepexom K MOJEIN HEIMHEIHOTO MapKeTUHTa
MHorokaHajabHas aHaJUTUKA
IlepcriekTHBBI U TPOOJIEMBI TIOBEIEHUYECKOTO TapreTHHIa
IlepcriekTUBBI TOBEAEHYECKOTO TAPTeTUHTA
IIpeononenue pyHaaMeHTATbHBIX aHATUTUYECKUX MPOOJIEM
JBa mpeaBapUTEIbHBIX YCIOBUS peau3aliuy MoBeJeHIYeCKOro TapreTuHra
W3BiedyeHre OHIAHHOBBIX JaHHBIX ¥ ITPOTHO3UPYIOIIAs aHAJIUTHKA: IIPOOIEMBbI
Tun gaHHBIX
KonnyecTBo nepeMeHHBIX
Heckosbko OCHOBHBIX Lieei
MHoOroBu3uTHasI MaHepa MoBeaeHUsI
OTcyTcTBYIOIIME TIEPBUYHbBIE KITIOUM Y HAOOPBI TaHHBIX
I1yTh K HUpBaHE: CTYNIEHM MPOABIKECHUS K MHTEJICKTYaIbHOI aHAIMTUKE
Crynens 1: neckpunropsl JavaScript
CryneHs 2: KOHPUTypHpoBaHUE HACTPOEK MHCTPYMEHTA BeO-aHaIUTUKHU
CryneHb 3: OTC/IeXXUBaHKE KaMIIaHWil/TIpuBieYeHUs Tpaduka
CryneHb 4: mprObLIb U CBEPXUHTEIIEKTYaJIbHOCTh
CryneHs 5: oTclexXuBaHe MyJIbTUMeaMHBIX 2JieMeHTOB (Flash, BumxeToB, BUa€0)

Fnaea 11. PykoBoasilime npuHUUNbI NPEBpaLLEHUs B HUHA3S aHaNINTUKU

KoHTtekcT mpaBuUT 6aiom
CpaBHeHYe 3()(EeKTUBHOCTH OCHOBHBIX METPHK B T€UEHUE Pa3TUIHBIX
MeproI0B BpeMEeH!
[IpemocraBieHre KOHTEKCTA IIOCPEACTBOM CETMEHTAITUN
CpaBHeHVE OCHOBHBIX METPUK M CETMEHTOB C YCpEeTHEHHBIMU 3HAYSHUSIMU caiiTa
IMpucoennnenue x nuxkeHnto PALM (People Against Lonely Metric —
JIIOAV MIPOTUB OMMHOYHBIX METPUK)
Hcnonb3oBaHMe OTPACIEBBIX CPABHUTEIbHBIX TECTOB M KOHKYPEHTHBIX JTAHHBIX
ITpuooieHre K “HacieACTBEHHON” nHMOpMaIuu
CpaBHeHMe TPeHAO0B KJII0UYEBBIX MOoKa3aTesei 3(p(PeKTUBHOCTU BO BpEMEHU
[IpencraBneHue “HaciencTBeHHON” MHGOPMALIUU
CermeHTauus paay coocTBeHHOro OJiara!
3a npenesamMu “ropsiyeii JeCATKU: YTO U3MEHUIOCH
HeiicTBUTEIbHO BaxKHbBIN aceKT: U3MEePEHUE CKPBITbIX KOHBEPCUI U OBEACHUS
MOCETUTEIEN
CKpbITOE MOBEACHUE MOCETUTENS
CKpbITbIE KOHBEPCUU
YeTbIpe METOOUKM U3MEPEHUSI KITIOUEBBIX TTOKa3aTeseil a(ppeKTUBHOCTH,
HE BeAyIIUE K NEWCTBUSIM
VYcpenHeHHbIe 3HAYEHUS
IIpouieHTHBIE 3HAYEHUST
KomriekcHble WM BEIYKMCIEHHbBIE METPUKK
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ITowuck: BeIpabOTKa ONTUMAJIBHOM CTpaTeruy IS JUTMHHOTO “XBocTa”
CMBICT GUPMEHHBIX M OTPACIIEBBIX TEPMUHOB
OnruMaabHast TOMCKOBO-MapKeTUHTOBasK CTPaTEeTHsI
Ilouck: n3amepeHne IeHHOCTU KJIIOYEBBIX CJIOB U3 “BepXHE BOPOHKN”

Mnaea 12. lononHUTeNbHbIE NPUHLUMNbI NPEBPaLLEHUS B HUHA3S aHaNUTUKK

AHaJIi3 BKJ1ala MHOTOKOHTaKTHBIX KaMITaHUM
Yro coboii mpeacTasiisieT “MHOTOKOHTAKTHOCTh?
Bbl cTankuBaetech ¢ MpobieMoli OlIeHKH BKJaaa?
Mopenu onpeaeneHust BKaaaa
[TpucBoeHue 3aciyr nocaeaHeMy KIUKY
[TpucBoeHure 3aciyr nepBoMy KIUKY
PaBHOMepHOe MpUIKUChIBAHKUE BKJIaJa KIMKaM
PazneneHuie Bkiiaja Ha IBe 4acTU
WHauBuayanbHOE onpejiesieHre BKaaa
OcHoBHasi pobJiemMa BbITTOJHEHHUsI aHaIM3a BKJIaa B peaibHOM MUPE
MHoroo6eniaoline albTepHaTHBbl aHAIN3a BKJIa1a
MojenvpoBaHye CMeIlIaHHBIX MeIUaKaHaI0B
ITpoGaembl MOAENMPOBAHUS CMELIAHHBIX CETEBBIX MENMAKaHAIOB
AHanu3 npeneapHOro BKiana
IIpoGnembl aHanM3a MpeaeabHOro BKaaaa
3aKJII0YUTebHbIE COOOPaKEHUSI MO TOBOJY MHOTOKOHTAKTHOCTH
MHorokaHaibHasl aHATUTUKA: COBETHI IO U3MEPEHHUSIM MapaMeTPOB HECETEBOIO MUpa
OtciiexkuBaHWe OHJIAHOBOTO BAMSIHUS O(IaliHOBBIX KaMITaHU I
YHUKabHbIE KOBI TOTAIlIaeMbIX KYITOHOB U MPEITOXEHUI
OHJaltHOBBIE OMTPOCHI U UCCIETOBAHUS PhIHKA
Koppensauus 3akoHoMepHocTel TpaduKa U paClUCaHW1 BHECETEBBIX PEKJIaMHBIX
KaMITaHUH
Hcnonb3oBaHue BO3MOXHOCTEH, MPEAOCTABISIEMBIX KOHTPOJIMPYEMBIMU
3KCIIEPUMEHTAMU
OTciiexXkuBaHWe BHECETEBOTO BIMSIHUSI OHJIAMHOBBIX KaMITaHU I
OtcnexuBaHue TeaedOHHBIX 00pallleHU I 1 KUBBIX Oece
Hcnonb3oBaHue yHUKAJIBHBIX KOOB KYITIOHOB M NPELJIOXEHUI
TlonGop v noOGpIBaHWE OHJAWHOBBIX U O(PIaAIfHOBBIX TaHHBIX
Hcnonb3oBaHue OMPOCOB IS TPOTHO3MPOBAHMSI BHECETEBOTO BIIUSTHUS
ITpoBeneHne KOHTPOIUPYEMBIX SKCIIEPUMEHTOB
Hcnonb3oBaHue MEpBUYHBIX UCCIEA0BAHUI

Fnaea 13. Kapbepa B o6nactu Be6-aHanuTUKu

IInaHupoBaHue Kapbepbl B 00J1aCTU BeO-aHAJTUTUKN: BO3MOXHOCTH, TTEPCIIEKTUBbI
OIUIaThl ¥ KaPbEPHBIN POCT
PsamoBoit TexHM49eCKUil COTpYIHUK
CaMOCTOSITETbHBII CITELIMATIUCT 10 OU3HECY
PykoBomutesb TEXHUYECKOI KOMaH bl
PykoBomutens KoMaHAbl OpraHU3alu Ou3Heca
OO0peTeHue HaBbIKOB, HEOOXOAMMBIX JJIs1 YCIIELTHON Kapbephbl
B 00J1aCTU BeO-aHATUTUKU
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COJLEPXAHUE

Crenaiite 3T0: MCTIONbB3YiiTe TaHHBIE

ITpuroGpeTaiiTe OMBIT pabOTHI ¢ HECKOTBKUMU HHCTPYMEHTAMU

He ocraBaiiTech B CTOpOHE OT pealbHOTO MUpPa

CTaHbTe IeTEKTUBOM, CIIEIIUATM3UPYIONTNMCS Ha TOObIYe TaHHBIX
IproGIaeMcs K MaTeMaTUKe: U3ydaiiTe OCHOBBI CTATHCTUKHU

3amaBaiiTe TIpPaBUJIbHBIE BOITPOCHI

TecHo coTpymHWYATe ¢ KOMaHAaMK OpraHU3aluy Ou3Heca

Yaurech 3¢ GeKTUBHON BU3yaTU3alMK U TIPE3EHTALMHA TaHHBIX

OcTtaBaiiTech B Kypce MPOUCXOSIIETO: IMOocelaiTe 00IIeI0CTyTHbIe BEOMHAPHI
OcraBaiiTech B Kypce: YnuTaiite 6J0oru

.Hy‘IHJI/Iﬁ JCHDb B XKM3HW HUHA34 aHaJIn3a

HaHumaiite qyqimx: COBeT MEHeIKepaM aHAIMTUIECKUX Toapa3aeIeHU
W AUpEKTOpaM

OcHOBHBIE XapaKTECPHBIC YEPTHI ITPEKPACHBIX HDO(I)CCCV[OH&HOB B 00J1aCTU aHAJTUTUKU

OnbITHBIN aHATUTUK WJIK HOBUYOK: OCYIIIECTBIIEHME TTPAaBUJIBHOTO BHIOOpA
EnuHCTBEHHBIN HanboJee MoKa3aTeabHbINA TECT BO BPEMSI MHTEPBBIO:
KPUTUYECKUIA CKIad yMa

Mnaea 14. “bereMoTbl”, HUHA3A U LULUPOKUE MACChI: CO3[aHNE KYNLTYpbI,

OpPUEHTUPOBAHHOW Ha flaHHble

H3meHeHMe KyIbTypbl KOMIIAHUU: TIPOOYXIeHNE MHTepeca K aHATUTUKE

CrapaiiTech yaIUBIISITh: HE OOPYIIMBANUTE HA ayIUTOPHUIO IMTOTOK JaHHBIX
CospnaBaiite repoeB 1 00pa3Lbl AJ1s MOAPaKaHUS

Ecnm xaxnere BocxullieHUs1, 00eCIIeubTe Becebe!

IIpoBoauTe copeBHOBaHUS

IIpoBoauTe BHyTpeHHUE KOH(pEpeHLIMHN

IIpoBoaure opucHbIe “Uacer”

Hpe}lOCTaBJ’[HfITC OTYETHI 1 aHAJIN3bI, KOTOPLIC HOﬁ}DK,ZLaIOT K OEWCTBUSIM

®unerp “Kakos Baii BeiBoa?”

KecTtkas nmpuBsi3Ka K IIOCIICACTBUSAM JIJIsI OM3Heca

IIpencraBieHre HECKOIBKUX MIEPCIIEKTUB: NUICTUHHAS BeO-aHammTuKa 2.0
®unsrp “HeckyuHbrit”

CBsI3bIBaH1E BBIBOIOB C peaIbHbIMU JaHHBIMU

N3menenue OHpe,Z[GJ'ICHI/Iﬁ MCTPHUK C LCJIBbIO UBMCHCHU S KYJIBTYD:
MHACKC IMpoIaraHanucToB TOprOBOfI MapKun

Cutyalus v aHaJu3

Pemenue

Pesynbrars

KoHeuHblit pe3ynsraT

ANBTepHAaTHBHOE BBIYUCIIEHUE: CPEIHEB3BEIIEHHOE 3HAUEHUE
TTonBoast urorn

Ha CTpaxXxe KauyeCTBa JaHHBIX: TIEPEXO0 OT OITPOCOB K MCITOJIb30BAHUIO JaHHBIX

Bo16op npyroro 6occa
PacceuBaiite 3a01y>KneHISI OTHOCUTEIBHO “HIIeaIbHBIX MCTOYHUKOB
OrBiiexkaiitTe “0ereMoTOB” ¢ IIOMONIBIO BEAYIINX K IeICTBUSIM BEIBOJIOB
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ManenbKkuii cTpaiiHbiit cekpeT Nol: maHHbIe U3 “TOJOBBI” MOTYT BECTHU
K IEMCTBUSM B TeUCHUE TIEPBOM Hee M/ Mecsiia
MaeHbKuii cTpairHbiii cekpeT No2: TOUHOCTh JaHHBIX TTOBBIIIAETCS
o Mepe yriyoJieHus
Pemenue 3akiouaercs B 0TKa3e OT peaju3allii Ipyroro MHCTpyMeHTa!
PacrniozHaBaiiTe cHUXXeHUE TIpeieSIbHOM OTnaun
YeMm MeHbIIIe CaiiT, TeM 60JIbIie MPOOIEMBI
AJIOTMYHOE MOBeIeHNE KJIIMEHTOB M HETOYHbIE STAJIOHHBIE TECThI
Bosee GbicTpoe BhIsiBIeHUe Heynaun B UHTepHeTe
IIsTh mpaBuUa co3gaHusi 6occa, OpUEHTUPOBAHHOTO Ha JaHHbIE
[Ipeononerite cedst
CMUPUTECH C HETTOJTHOTOM TaHHBIX
Bcernma npenocrasnsiite 10% TOMOMHUTETbHOM MH(POPMALIUA
CraHbTe MapKETOJIOTOM
busHec Ha cityx0e y naHHbIx. Het!
[MpumuTe 06pa3 MbICeil B gyxe BeO-aHaTUTUKK 2.0
Hyxnaetech B puHaHcupoBaHuu? CTpaTeruu NpyuBeAeHMs CBOEH OpraHu3aluu
B 3aME1AaTEILCTBO
Peanu3zaius nporpaMMbl 9KCIIEPUMEHTUPOBAHUS U TECTUPOBAHMUS
IlepexBaT MHEHUS KIMEHTA
Hcnonb3oBaHue 3TaTOHHBIX TECTOB
KoHkypeHTHas pa3Benka: Balll HOBBIM JIy4lIWA ApYT
3axBaThIBaiiTe IPYKECTBEHHbIE BeO-CaThI
Crtpateruu pa3pyuieHusi 6apbepoB Ha MyTH BeO-U3MepeHUI
HenocraTouyHoe yyacTue co CTOPOHBI BBICIIETO PYKOBOJICTBA
TpyaHoCTb corylacoBaHUs JaHHBIX
bnokupoBaHue co croponn! IT-nepconana
HenocratouHasi Bepa B aHAIUTUKY
Ilon6op nepcoHana
HecoBepiiieHHast TEXHOJIOTUsT
Kro Bameer BeO-aHaAIUTUKOM?
LleHTpann3oBaTh WU HE LIEHTPAIU30BaTh
DBOMIOLUST KOMaH/IbI

MpunoxeHue A. Mpunaraemblit KOMNAKT-AUCK

Marepwuaisl, TOMeIeHHbIE Ha KOMITaKT-INCK
TTonkacter
Buneomarepuabt
Pecypchl 1 ripe3eHTaIIN
Adobe Reader
TpeboBaHus K cUCTEME
Hcnonb3oBaHue KOMIAKT-AUCKA
ITpoGaeMbl U X peleHus

MpepMeTHbIN yKa3aTenb
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